
E-Rate application process



E-Rate application process

Applicant’s files a form 470 on the USAC website to open the competitive bidding process 
for the services listed either on the form or in the Request for Proposals (RFP) indicated on 
the form.  Must be posted for at least 28 days.

Filed to officially request discounts on eligible services to be provided to eligible entities. It  
specifies what the applicant would like to purchase, from whom, and how much it will cost. 

Certification of CIPA Compliance - In order to receive discounts for Internet access and 
Internal Connections services. School and library authorities must certify that they are 
enforcing a policy of Internet safety. The Internet safety policy must include measures to 
block or filter Internet access for both minors and adults to certain visual depictions.

Informs USAC of commencement of services. The applicant must submit this form to tell 
the SLD that services have begun.  

Adjustment to Funding Commitment and Modification to Receipt of Service Confirmation.  
The Form 500 must be filed to accomplish the following:

•	To adjust the Funding Year Service Start Date reported on a previously  
	 filed Form 486 for this Funding Year

•	To adjust the Contract Expiration Date listed on your Form 471 application  
	 for this Funding Year

•	To cancel irrevocably and totally a Funding Request Number (FRN)

•	To reduce irrevocably the amount of a Funding Request Number (FRN)

Form 472 or (BEAR) is used by the applicant to request reimbursement for support on 
eligible services that have already been paid in full by the applicant to the service provider.  
Form 472 can also be filled out online.

Used by the service provider each funding year to certify that it will comply with FCC rules 
concerning invoicing and documentation. 

Used by the service provider to request reimbursement for support on eligible services 
that the service provider has already provided to the applicant at discounted prices.  Form 
474 can also be filled out online.

Used to collect contact, remittance, and payment information for service providers that 
receive support from the federal Universal Service Fund programs.
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