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Welcome

This online help is best viewed with Internet Explorer 7.0 (Windows), Safari 3.0
(Macintosh), or Firefox 2.1 (Linux) at a minimum screen resolution of 1024x768. (The pages
and the application may not display or function properly with earlier versions or other
browsers.) For best results, please take a few minutes to upgrade your browser from the
update pages at Microsoft, Apple, or Mozilla. Copyright © 2010 VBrick, Inc. All rights

reserved. Last updated: April 1, 2010

VBoss v2.0 Online Help

This online help system provides access to all VBoss documentation. If you find errors or
omissions please let us know. Our publications team is committed to providing first-rate
documentation and your feedback is important. Click the e-mail icon in the upper-right
corner of this window ot send your feedback to documentation@vbrick.com The

information in this document is arranged as follows:

Introduction Describes the VBoss value proposition and provides a detailed
overview of the application including installation and login.

Quick Start Explains in detail the steps needed to customize a channel, add
video, and quickly establish a video presence on the web.

Channel Administrator | Explains in detail how to manage a channel, and how to create
playlists, players, webinars, and generate reports.

Publisher Administrator| Explains how to aggregate stored video and scheduled events, and
how to generate a Dashboard Summary of all channel activities.

Admin Knowledge Base| Provides a list of knowledge base articles written especially for
system administrators.

User Knowledge Base | Provides a list of knowledge base articles written especially for end
users.

FAQs Provides a general list of frequently asked questions about VBoss
and how it works.

Getting Help

If you need help, or more information about any topic, use the online help system. The
online help is cross-referenced and searchable and can usually find the information in a few
seconds. Use the tree controls in the left pane to open documents and the up and down
arrows to page through them. Use the Search box to find specific information. Simply enter
one ot more words in the box and press Enter. The search results will return pages that have
all of the words you entered—highlighted in yellow (Internet Explorer only). The Search box
is not case-sensitive and does not recognize articles (a, an, the), operators (+ and —), or
quotation marks. You can narrow the search by adding words.

If you can't find the information you need from the online help, please contact your
authorized VBrick reseller. They are trained and certified by VBrick and can provide help and
technical support for all VBrick products. For additional information, use the VBrick
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Support Services "On-Line Support" page at www.vbrick.com/support/index.asp or call
(800) 551-2907 in Wallingford, CT, USA to speak with a VBrick representative. Note that the

latest documentation for this product and information for all VBrick products is available

online at www.vbrick.com/documentation

Font Conventions

Arial bold is used to describe dialog boxes and menu choices, for example: Start > All
Programs > VBrick

Courier fixed-width font is used for scripts, code examples, or keyboard commands.

Courier bold fixed-width font is used for user input in scripts, code examples, or keyboard
commands.

This bold black font is used to strongly emphasise important words or phrases.
Folder names and user examples in text are displayed in this sans serif font.
User input in text is displayed in this bold sans serif font.

Italics are used in text to emphasize specific words or phrases.

Printer-Friendly

Click on the following link to print a hard copy of this document.
VBoss Admin Guide

¥ To save or print a PDF document

1. Click once to open the PDF document in Acrobat Reader.

2. To save or print a PDF document, right-click and select Save Target As or Print Target.

Copyright
© 2010 VBrick, Inc. All rights reserved.

This publication contains confidential, proprietary, and trade secret information. No part of
this document may be copied, photocopied, reproduced, translated, or reduced to any
machine-readable or electronic format without prior written permission from VBrick.
Information in this document is subject to change without notice and VBrick Systems
assumes no responsibility or liability for any errors or inaccuracies.VBrick, VBrick Systems,
the VBrick logo, StreamPlayer, and StreamPlayer Plus are trademarks or registered
trademarks in the United States and other countries. Windows Media is a trademarked name
of Microsoft Corporation in the United States and other countries. All other products or
services mentioned in this document are identified by the trademarks, service marks, or
product names as designated by the companies who market those products. Inquiries should
be made directly to those companies. This document may also have links to third-party web
pages that are beyond the control of VBrick. Use these links at your own risk. The use of
such links does not imply that VBrick endorses or recommends the content of any third-
party web pages. Some VBrick products use open source software provided by third parties.
VBrick acknowledges the use of third-party open source licenses and software in some

VBrick products. This freely available source code is posted at http://www.vbrick.com
opensource
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Chapter 1

Introduction

Topics in this section

Introduction. . . ... 1

Application OVErvIEW ... ..ot 2

Logging In . . ..o 4
Introduction

VBoss is an industry-leading "Software as a Service" solution that greatly simplifies IP
video-based communications with customers, prospects, partners and shareholders. The
VBoss platform supports the management, delivery and monetization of live and on-demand
video over the Internet. It includes VBrick’s Windows Media encoding appliance, web-based
media management portal, Content Distribution Network bandwidth, and storage from
Akamai.

colorschannel FLV Player
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Figure 1. VBoss Channel
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VBoss is a complete service package that enables you to stream, manage, monetize, and
deliver your video content. This end-to-end solution includes live video capture hardware (a
VBrick Windows Media appliance), the VBoss application, packaged bandwidth and storage
options, and tools that monetize content, provide reporting, and manage communities and
social networks. The VBoss portal is designed as a business-to-business tool for the
placement and distribution of video assets. The target audiences are content owners across
corporations, healthcare, education, government, finance, and politics. Coupled with VBrick's
WM appliance, the VBoss will enable video content publishers to:

* Broadcast meetings live and on-demand to keep employees aligned with company goals
and mission.

*  Training and educational videos for customers, partners and prospects.

* Rich media marketing capabilities to syndicate video on news portals and online user
group sites.

* Seminars and conferences without geographic limitations over the Internet.
*  Broadcasting graduation ceremonies, school sports and other live events.

* Distance learning programs through rich media content.

LOGN | REGISTER | FORGOT
| SCHEDULE | COMMENTS

'search within available archived webinar sessions
Search

Webinar 1
Notes: Webinar 1

3

3

Archived Webinar
Notes: Archived Webinar

(1-20f2)

11 00:25 e—

Now Playing Reference Videos | Resources = Survey

't ¥ Archived Webinar

Copyright 24 Dec - 2009

Figure 2. VBoss Webinar

Application Overview

VBoss is the publishing component of VBrick's VBoss online streaming service. It is the
backend management application that actually lets you create streaming video channels and
webinars, populate them with live and stored video, and customize attractive, personalized
viewer pages for end users. VBoss runs in a browser. The Channel Administrator is used to
design and manage "channels". A channel is a web page (like the one shown in Figure 1
above) that can display live and/or stored video in an embedded media player. Anyone with
minimal web skills can run VBoss and no special skills or other applications or utilities are
required except for a graphics editor like PhotoShop or Paint.

All channels can display a "live web cast" which is actually a live video feed coming from a
VBrick Windows Media (WM) encoder. The VBrick will encode and stream whatever is being

2 © 2010 VBrick Systems, Inc.



Introduction

used as video input. This might be live video from a sporting event or a full-length movie
from a DVD player. You can have one encoder for each channel or you can have one encoder
"pushing" the same live stream to multiple channels. VBoss is highly customizable and can
give any private or commercial enterprise an immediate video presence on the web.

A webinar is a customized, interactive presentation like the one shown in Figure 2. You can
create surveys, view comments, and provide Reference Videos and other Resources such as
documents and images. A webinar can be scheduled in advance and syndicated—just like a
channel and users are notified via e-mail of an upcoming webinar.

A VBoss administrator will use both the Publisher Administrator and the Channel
Administrator. The Publisher Admin is like a super user. It used to create and maintain the
Publisher viewer page. The Publisher page aggregates the stored video from all defined
channels—it does not upload its own video. Instead it has links to video uploaded by
associated channels. All video is stored on Akamai's worldwide network of server for fast
access. The publisher also aggregates and displays live scheduled events from all associated
channels.

A VBoss installation will typically have one publisher page and multiple channel pages. There
is a Channel Administrator associated with each channel page. This Channel Administrator
designs and maintains the channel page and uploads video. A typical VBoss community might
be a campus environment where there is one Publisher Admin at the university level who
maintains the university ("publisher") page, and multiple Channel Admins at the department
level who maintain the individual department ("channel") pages. VBoss runs in a browser and
has no unusual hardware and software requirements. The following tables show the minimum
hardware and software required for it to run successfully.

Table 1. Desktop Requirements

Hardware * 1 GB of available hard drive space

Software * Internet Explorer 7.0 or higher (Windows)
* Safari 1.2 (Macintosh)
* Firefox 2.0 (Linux)

Table 2. Operating System Requirements

Windows XP * Microsoft Windows XP Home Edition (Service Pack 2 or higher)
* Microsoft Windows XP Professional (Service Pack 2 or higher)

* Microsoft Windows XP Professional x64 Edition

* Intel Pentium 300 MHz processor or higher (or equivalent)

* 256 MB free RAM

Windows Vista * Microsoft Windows Vista Starter 32-bit

* Microsoft Windows Vista Home Basic (32/64 bit)

* Microsoft Windows Vista Home Premium (32/64 bit)

* Microsoft Windows Vista Business (32/64 bit)

* Microsoft Windows Vista Enterprise (32/64 bit)

* Microsoft Windows Vista Ultimate (32/64 bit)

* Intel Pentium 800 MHz 32-bit(x86)/64-bit(x64) processor or higher
* 512 MB free RAM
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Logging In

After you purchase VBoss, VBrick will create a dedicated publisher account on the host

server and provide you with unique login credentials. You launch VBoss with the URL
provided by VBrick. The URL will be similar to the following:

http://www.vboss.vbrick.com

When the following window is displayed, login to VBoss with the e-mail address and
password provided by VBrick. You cannot change the e-mail address but you can change the

password as soon as you login using the Account Manager > Change Password page.

VBrick
ONLINE STREAMING
SERVICES

User Name (Email-ID) |

Password |

Forgot Password?

Figure 3. VBoss Login Window

VBrick
ONLINE STREAMING
SERVICES

Log me in as
Account Type / Account Hame

u " publisher Admin / colorspub

/'— ™ Channel Admin / colorschannel
0 ™ Channel Admin / Dec10

L

Figure 4. Login Window with Multiple Channel Accounts

After logging in, the VBoss management application (Figure 5) will be displayed. Use this

application to configure all backend features and functions of your web portal or webinar

presentation page. Use the Portal URL and Webinar URL links to launch the corresponding

"playet" pages. These pages will reflect all of your most recent configuration changes.

© 2010 VBrick Systems, Inc.
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Figure 5. Content Manager Page Showing Portal and Webinar URLSs

Viewing URLs

The Portal URL and Webinar URL links (Figure 5) are basically used for "confidence
monitoring." You can use these links to verify your page is configured properly and the video
is streaming. These links actually redirect to the Active Player (shown below) as configured
on the Publisher Manager > Video Players page and the Webinar Manager > Webinar Players
pages. An Active Player means which player is associated with the Portal or Webinar URL. All
Players can be used simultaneously, but each will have its own viewing URL (found by
clicking Player Preview). Only one Portal and Webinar player can be "active" at any time.
Only the Active Player uses the Portal (or Webinar) URL.

@ Add New Player 3 Refresh Data
. . Dedicated | Immediate | Player " Player
Sr-lo Player Name | Player Description = Playlist Title Status Template Style T T PrETEn] Syndication Setup Delete
Super player -live + video on -
tanch lacct | Thi tanch lacct
1 Shemeacct Theissendamact | iy, Yrmd ratvertang +eommomty 0 Pee (| @B 0 N @
features
Super player -live + video on -
z stanchannelacct | Thisis stanchannelacct | oo ppvier [ active | demand + advertising + community N.A I Enable @ n ! 0
FLV Player FLV Player bl
features
@ Add Webinar Player \: Refresh Data

. _— . Dedicated | Immediate | Player . Player
Sr-No Player Name | Player Description = Webinar Title berk L Template Style Trs T e Syndication Setup Delete
1 xyz abe My\Webinar Presentation Player MN.A ¥ Enable @ n ‘.‘ @

Figure 6. "Active" Portal and Webinar players

Changing the Password

After logging in, the first thing you will typically do is change your password in the Account
Manager. Each user is uniquely identified by an e-mail address (for example
janedoe@vbrick.com) linked to the account name, and will have an associated password. To
keep things simple and save time when logging in, the VBoss application will display all
acconnt names that have the same password and you can easily select the channel you want to
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modify. For example if you have three different channel accounts with the same password as
the publisher, a window similar to the one shown above will be displayed.

© 2010 VBrick Systems, Inc.



Chapter 2

Quick Start

Getting Started

Use the following steps (in the order shown) to quickly get started using VBoss. You are

encouraged to refer to other parts of this document, as necessary, for more information or

additional details about any features or functions.

Step 1. Set Up the Appliance

1.

Unpack appliance. Take the Quick Start Guide, accessory kit, and VBoss VBrick appliance
out of the box.

Obtain a video source. Get a camera, DVD player with DVD playing, or other
compatible video soutce to be streamed on your VBoss site.

Plug the video source into the appliance. Connect the audio and video outputs from your
source into the VBrick appliance using the cables and converters (if necessary) in the
VBoss accessory kit.

Plug in the VBrick appliance. Plug the VBrick into a power source and into an active
high-speed Internet connection. Check with your network administrator that video
streaming is not blocked by your network. If your network blocks video streaming over
port 80, you will need contact the network admin to add the IP or MAC address of the
VBrick appliance as an exception to this rule.

Step 2. Upload Content

1.

Login to VBoss as a channel administrator. Browse to http://vboss.vbrick.com and enter
the username and password provided to you.

Upload VOD content. In the web-based VBoss application, go to the Content Manager
and click on Add Video.

Select the Browser Uploader or download the Desktop Uploader to add videos from your
local hard drive to your VBoss channel. Browse to the videos you want to upload and
click Send. Once complete, enter a title, description and meta search tags, and select a
thumbnail image to add this video to the Asset Library.

You may also aggregate existing videos from the YouTube video portal through the
optional Content Aggregation tool. Search through YouTube videos, and add the desired
content to your asset library. Aggregation does not use your storage bandwidth.

If you have existing Live or Stored videos either in your local network or on the Internet,
use the optional Direct Video Path tool to add these videos to your Asset Library. Note:
Local Direct Video paths will only be accessible by viewers within your local network.

Step 3. Configure the Encoder

1.

VBoss Admin Guide

Go to the Encoder Settings menu and choose your encoder settings. Note that these
settings will only affect a VBrick Windows Media appliance with Auto Configuration
enabled.
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Select whether the video input to your VBrick appliance uses the Composite port or
S-Video port.

Select whether your video aspect ratio is Normal 4:3 or Widescreen 16:9.

Open a new browser window, and go to http://speedtest.net to determine your optimal
quality settings. Your streaming rate(s) should add up to no more than 75% of your
upload bandwidth capacity. It is recommended that you run this speed test at a few
different times during the day, to compensate for other network traffic during peak usage
hours.

Select which video bit rate(s) you would like to broadcast, 864, 576, and/or 300 Kbps.

Enable/Disable the live stream. Go to the Content Manager and click on Live
Webcasting.

Use the Change Streaming Status button as necessary. Change the status to On Air before
testing and change status back to Off Air when done.

In order to view this live testing stream, make sure that at least one of your Video Players
has Immediate Live enabled. Only a Video Player with Inmediate Live enabled will display
the Live stream without having a Scheduled Event added to its Video Playlist.

Step 4. Set Up Video Playlists

1.

By default, your channel will have two Primary Playlists, one for Windows Media
content, and the other for Flash content. These Primary Playlists will automatically
publish any new stored content added to your asset library.

Create a New Video Playlist, with a Title and Description, and with Live Streaming
enabled.

Choose Windows Media or Flash as the content type for this Playlist. Each playlist can
use only one of the two available content types.

You may select whether you would like any or all of these videos to be Pay-Per-View or
subscription-based, or whether you would like to force viewer registration, while
maintaining public access to the content.

Set Playlist Access as either Public or for Registered users only, or through a global
password. If you choose to provide access only to existing user groups, select which
groups can access this playlist. You can set up groups of users with the Access Manager
under the Account Manager menu. You can add users from the Edit Users tab, including
Bulk Import using the specified format. If you use the Global Password method, you will
need to provide these login credentials to all viewers to whom you would like to provide
access to this playlist.

In the Playlist Content tab, move selected content from the Asset Library to this playlist
and select the Featured Video and/or which video to use as a pre-roll clip. If you selected
Assign Pay Rate for Videos, edit the payment amount for each video.

Step 5. Ser Up Video Players

1.

By default, your channel will have two Primary Video Players, one for your Windows
Media content, and the other for Flash Content. These Primary Video Players are
associated with the respective Primary Playlists.

Add a New Video Player with a Title and Description and select the content type, either
Flash or Windows Media. For Windows Media, select either the Windows Media player
or the JW player (which will play Silverlight and Flash content as well as Windows Media
video). For Flash players, select the skin style that you would like to use.

© 2010 VBrick Systems, Inc.
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3. Select the existing Video Playlist you want this player to use.
From the Player Template tab, select the template that you would like to use.

5. On the Player Styles tab, you can modify the font and color scheme for this player, if
applicable.

6. On the Player Content tab, insert ad images and logos, as well as enable or disable the
optional features available for this player template.

7. You have the option within each individual Video Player to associate a Dedicated Live
Source. This Dedicated Live Source will override the default live stream for your channel.
The Dedicated Live Source can be either a Live video stream on the Internet, or a Local
video stream, for viewing by users within your local network.

8. On the Player Syndication tab, you can choose to allow a syndication link on this player
so that viewers can request to syndicate your content to their own domain.

9. Browse to your viewing site to test the live video. If this is the Player set as Active, click
on the Portal URL listed near the top of the VBoss application window and you will see
your live stream. If this player is not Active, just click the Player Preview icon to preview
yout content.

10. If you want this player to display all Live streaming content within your channel, enable
the Immediate Live checkbox. Otherwise, only Scheduled Events that are added to the
Video Playlist will be displayed within a Video Player.

11. Set up syndication. To add this Video Player into a page on your website, click the
Syndication icon within the Video Players for the Player that you want to syndicate.
Enter in your information, as well as the domain name for the host site, and submit the
form.

Step 6. Manage Syndication

1. In the Content Manager, go to Syndication Requests. Use this page to approve or reject
requests to syndicate your player, as well as to view the syndication codes.

2. Note that changing the Player Template in a syndicated Video Player will require re-
syndication of that player to all hosting websites.

3. Go to Syndication Manager to update or view each syndicated player.

Step 7. Add a Scheduled Event

To schedule a live event, go to Events Scheduling on the Content Manager menu.
Enter a Title and Description as well as Start and End time and date.

Select how long before your event time you would like to go On-Air as well as Event
Category, Event Notes and Pay Rate, if applicable

4.  Select whether you would like to record this event and at what bit rates, as well as
whether you want to auto-FTP the video to your VBoss asset library when recording is
done. You can also choose to make this a recurring event. Note that your Live Streaming
quality bit rates are independent from your Recording quality bit rates, such that you can
stream live at a low bit rate, while recording your content at higher or multiple bit rates

for higher quality VOD.

5. Finally, you have the option to notify user groups and/or individual users about this
upcoming event.

6. Please note that when you change any information in an event schedule, you must click
the Submit button on the Event Recurrence tab for the schedule to update correctly.
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Step 8. View Reports

1.

Go to the Report Manager, and sign in to your Interactive Reports. This will show you full
account reporting details for both Windows Media and Flash Live streams and Video on
Demand.

You can also view the Account Summary Report which will display all access to your
channel between the specified dates.

The Revenue Report shows the number of views and income for each paid video.

The Syndication Report shows the number of views for each player on each syndicated

domain.

© 2010 VBrick Systems, Inc.



Chapter 3

Channel Administrator

The Channel Administrator can access and manage channel accounts and can create and
present webinars. Channels can only be created by a VBoss Administrator. They cannot be
created by a channel administrator or a publisher. A Channel Administrator can customize
the channel by adding live and stored video, text labels, corporate logos, advertising images,
pay-pet-view options, community features, scheduled events, and other standard features.

Note A Channel Administrator can create webinars. A channel administrator cannot create
channels. All channels must be created in advance by a VBrick VBoss administrator.

Topics in this section

Account Manager. . .. ..ottt 11
Content Manager . .. ..o v ottt 15
Publishing Manager . .. ... ... 21
Webinat Manager . ... ..ottt e 38
Report Manager . . ... .o 51

Account Manager

Use the Account Manager to view your account data, to manage users and access rights, and
to view billing data. This is also where you change the password for the channel

administrator.
Main Menu Account Manager
& AccountMenager
My Account
Exit U -
e .. My Account P '":‘\ Edit Users
Notification '_y} Edit your personal details and profile UU Edit other Account and personal details
Access Manager
Change Passward
Biling Notification Py
/ Send Nofification to your channel (1 = GEEERLITT
3 content Manager subscriber and guests W= Access Manager
3 Publishing Manager
B3 webinar Manager P
» o Billing
3 ReportManager B e e &\ Viewbil statementror curent and past
B meonths

My Account

Use this page to edit your account settings, such as your channel administrator's name,
address, and phone number, as well as your secret question and answer, which is used if you
forget your password. You can also change your Channel Listing Logo and the categories
which apply to your channel.
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Main Menu
B Account Manager
My Account
Edit Users
Notfication
Access Manager
Change Password
Biling
Encoder Settings
EJ  Asset Manager
E3 content Manager
B3 webinar Manager

E Report Manager

Channel Account

Select Package Type:

Bill Start Date:

Bill Cycle:

“ Expiry Date

Select Super Publisher:

Select Publisher.

First Name:

* Last Name:

E-mail ID

* Confirm E-mail ID:

Support Mail ID

Account Name:

1213172010
©ne Manth

121152018

Stan
Adamchek

stana@vhrick

stana@vhrick

vbosssupport@vbrick.com

stanchannelacct

(A= User name

vbricktvbeta comivboss/AccountName/index aspx

Fields marked with (*) are Mandatory

Edit Users

Use this page to edit information about the users who are registered as viewers of your

channel. You can add and delete users, either one at a time or as a bulk import from a
Microsoft Excel spreadsheet. Users are typically added when they click Register on a player
page and enter a username, password, and other information. A user must be registered in

order to watch a pay-per-view video. The Login Status shows all users who are currently

logged in. Use Deactivate to lock a user account, Delete to completely remove.

Main Menu

Q Account Manager
My Account
Edit Users
Notficaton
Access Manager
Change Passviord
Biling
Encoder Sttings

EJ st Manager

EJ content Manager

£ webinar Manzger

3 Report Manager

Edit User
E’ Add New User T Unsubscribe 6 Bulk Import
Sr-No Name Email(User Name) Playlist Hame Edit Deactivate SL'?‘:; Delete

N Stan Adamchek stana@vbrick.com N/A

Edt Unlocked | hetlnUse @

Add/Edit Users

Use this page to add or edit individual user accounts and/or assign them to groups. Newly

created users will receive an e-mail confirmation.
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Channel Administrator

Main Menu
[} Account Manager
My Account
Edit Users
Notification
Access Manager
Changs Passviord
Biling
Encoder Ssttings
EJ Asset Manager
EJ content Manager
B3 wabinar Manager
[ Report Mansger

Bulk Import

Channel Account

Fields marked with (*) are Mandatory

Select Package Type
Bil Start Date: A

Bill Cycke:
“ Expiry Date: i |

* Select Super Publisher:

Select Publisher:

FirstMame: oy

LastMName:  Shah

E-mail ID: com

Confirm E-mail ID com
Support Mail D colors@colors.com

AccountMame:  |colorschannel

w vbricktvbeta com/vboss/AccountMame/index aspx

Use this page to import users from an Hxcel spreadsheet in the format shown below.

Main Menu ’V Bulk Insert
E Account Manager
My Account
Edit Users
Netification
Please set column names for mapping as follows:
Access Manager
columnname : (user field)
Change Password
Biling lastname :  (For last name)
Encoder Seftings frstname = (For first name)
username :  (For uzername)(must be Email ID)
E3 Assst Manager
organization - (For organization)
EJ content Manager cty: (For City)
E Webinar Manager state . (Enter State ID For US,
EJ Report Manager country : (Enter Country ID he:
zipcode :  (for ZipCode)
If a username (email ID) already exists the user will not be created. For all others which are vald, it will create the user
(s)
Download this Excel File for Reference
Select xk file to ,7
import Browse...
Submit
lastname firstname | username arganization ity state country  Zipcode

Notification

Use this page to notify registered subscribers, groups, or guests of important events or
changes to the channel. For example, you might to notify channel viewers that a new video is
available or that a live, scheduled event is about to begin. An e-mail will be sent to all
registered subscribers using their current account information. Note that although the editor
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is a fully-featured word processor some functions (e.g. the Flash Manager) are not currently

supported and reserved for future use. Do not use to notify more than 500 users at one time.

Notify Registered Subscribers | Notify registered subscribers by category.

Notity Group

Notify group(s) of potential viewers.

Notity Guests

Notify guests individually, with an Excel spreadsheet, or a
comma-separated text file.

Select Category

Notify users by selected category.

Main Menu

|5} Account Manager
My Account
Edit Users
Notification
Access Manager
Change Password
Biling
Encoder Saifings

B3 Asset Manager

E3 cContent Manager

E3 webinar Manager

E3 Report Manager

Notification

% Notify Registered Subscribers (' Notify Group  ( Notify Gueste

Subject: | | wax 50 characters

E-mail Content
VRS LBBr oo @EF PO0F D B8 ¥ x
A EETIEHE

u
w 4| Custem Lin.. = A 34 i) Zoom

Paragraph ... + FontHame =« Re.. «| .} B F|
Avdy wfeplyCSS.. - f e @~ (- Fe 2

FER N Words: 0 Characters: 0

Submit Reset Cancel

Access Manager

Use this page to setup and manage groups of users. A user (subscriber) can belong to
multiple groups as defined on this page. Groups are especially useful when defining access to

playlists.

Main Menu

[} Account Manager
My Account
Edit Users
Notification
Access Manager
Change Passviord
Biling
Encoder Ssttings
EJ Asset Manager
EJ content Manager
B3 wabinar Manager

£ Report Mansger

[ Access Manager

@0 Create New Group User Group Management #* pefresh Data
< —_ —

Sr-fio Group Name Description Edit Delete

1 VBrick Employess Selacted VBrick employsss \ @

2 VBrick Softviare Enginesring Eite professionals . Q@
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Channel Administrator

Use Edit to modify a specific group; use User Group Management to work with a list of all

g roup S.
Select Group :  VBrik Softwar= Enginearing =
Portal Subcribers VBrick Software Engineering Group Members
Add Remove
Sr-No Name Username Subscriber Sr-No Name Username Subscriber
Na records to display. 1 StanAdamchek stana@vbrick.com (-]
Close

Change Password

Use this window to change the password for the channel administrator. When configuring a
channel, the first thing you should do is change the password.

Billing

Use this page to view your billing data including bandwidth usage, excess storage usage, and

associated billing status.

Main Menu Billing
5] Account Manager

My Account

Edit Users

MNotification : Refresh Data
Qe AT Sr-Ho | Invoice Period | Subscription Package = Excess Bandwidth Usage (GB) | Excess Storage Usage (GB) = PaymentStatus | Invoica Amount | View Invoice
Change Passviord There are no records to display

Biling

Encoder Ssitings
B Asset Manager
EJ content Manager
EJ webinar Manager

E Repart Manager

Content Manager

The Content Manager handles many of the tasks associated with managing and customizing a
channel. For example, you use the Content Manager to define a Live Webcasting stream, Add
Video, manage the Asset Library, and to define Encoder Settings.

wu

VBoss Admin Guide 1



Main Menu Content Manager

EJ Account Manager
5} Content Manager

- Add Video
Live Webeasting ‘ ,‘i Live Webcasting lii Start uploading the videa files using our file
-

Create live webcasting seftings

#dd Video pi dade
Asset Library
Encoder Settings | Asset Library = Encoder Settings
Edit Video Files and list of the files ¥ Setup the Encoder Seftings

3 Publishing Manager
3 webinar Manager
3 Report Manager

Live Webcasting

A Live Webcast is the stream from a VBrick Windows Media encoder that launches in the
player window when a viewer clicks on the Live tab. You can change the On Air status and
the Alternate Live Source. All other fields are read-only.

Main Menu Live Viebcasting Settings

E Account Manager

(5] Asset Manager
Windows Media Settings | Adobe Flash Settings

Live Webcasti
v s Live Webcast Publishing Info
Bdd Video
Asset Library Current Streaming Status :  ON Air Change Streaming Status

EJ content Manager

B3 webinar Manager
Fields marked with (%} are mandatory

EJ Report Manzger Live Webcast Event Info
Event Title : StanTest

Event Description « >0 5t Ehannel

Event Author :|\VBrick Systems

“Event Copyrights :VBrick Systems

Event Geo Location : East Cosst (uSA] |-
(Select your nearest broadcasting location from ths above.)

“End Date :[12/31/2010 12:00 P Bad
Event Time Zone : Et/GMT >

Alternative Live Stream Settings

™ Enable Alternative Live Stream Settings

Save Settings Reset Event Info

Change Streaming Status | Toggle the live stream On or Off.

Alternative Live Source Enter the fully qualified URL of an alternate live source. If using
an alternate source, a Live Streaming Report will not be
generated.

Event Geo Location

Add Video

Add Video is used to upload video files to the VBoss server. There are several ways to upload
files. One method uses the internal upload feature; another method uses an external desktop
application that you can download from VBrick. The difference is that the external Upload
Manager antomatically generates thumbnails for each video; the internal Upload Manager does not
generate thumbnails. The internal Upload Manager requires that you browse to an existing

70x54 px thumbnail for each video.
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Channel

Administrator

Main Menu

[E3 Account Manager

[5] st Mansger
Live Webcasting @
Add Video
Asset Library

EJ content Manager

EJ webinar Manager

EI Repart Manager

You

Upload Video

Browser Uploader (Recommended)
Browser Based Video Upload.

Upload Windows Media Files (.wmv,.wma)

Upload Flash Media Files (.fiv)

YouTube Upload
Upload Video to YouTube & Publish

Note

1. o Bandwidih/Storage Consumption for uploaded videos
2. Supports various file formats.

3. Video plays with Flash Player.

P

Desktop Uploader

Deskiop Application for Video Uploads. (Requires download and

instaliation)

Download latest version 1.05

Content Aggregation
Aggregate content from External Sites.

Note :
1. Supports Extemal Sites (ke YouTube).
2. No c ion for

3. Video plays with Flash Player.

videos.

4. Automatically extracts thumbnail.

Direct Video Path

@ Pase the direct video path.
Windows Wedia Fies {.wmy, wma)

Flash Media Files (fiv)

Note
o

1. No Bandwidth/Storage Consumption for added videos.

Note There is an Allotted Storage and Allotted Bandwidth value associated with each
channel. You may experience unpredictable results if you approach or exceed the
allotted values when uploading files. To view your consumed bandwidth to date, run

the Account Summary Report.

When uploading files, you can generally enter a title, description, searchable meta data tags,
categories, and an expiration date. When the current date matches the expiration date, the
video will no longer be available for viewing and will be removed from the Publishing
Manager. You can enter up to 50 characters of descriptive, comma-separated Video Tags (i.e.
metadata) that viewers can use to search for this video.

Browser Uploader

The Browser Uploader is the recommended method for uploading video files. There are
separate options for Windows Media (-wmv) files and for Flash (.flv) files.

VBrick
ONLINE STREAMING
SERVICES

Browse and Click the Send Button to upload media file

U-Upload Pro ¥1.6.5 01/22/2007 1153

Browse Send

Lin-egistersd for nom-commemisl use only.

Cancel Upload

Desktop Uploader

Windows only. This option launches a download of the VBoss_UploadManager_Setup.exe and
installs a download application on your desktop. The external upload manager is a desktop
application that you can download from VBrick. The external Upload Manager can
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automatically generate thumbnails for each video. Select Random Frames and choose a

thumbnail or User Defined Frames and Preview the manually selected frame numbers.

Upload Manager

* Select File To Upload :

* ideo Title : 15 Character Max,

* Meta Tag (Keyword): 50 Character Max,

Tags separated by Comma

*  Video Expiry Date :  2010-12-16

-

Choose Thumbnail Option @ (3) Upload From Local Machine () Auto Thumbnail Extract.

Select Thumbnail File To Upload

Reset all

Fields marked with (*) are mandatory.

| Browse

*  Video Description :

100 Character Max,

Category List @

I~ Business I~ Community
I~ Basehall I~ College [T Concerts

I~ Basketball I~ Comedy I™ Conferences
I~ Broadcasting [~ Commercials  [7 Distance Lea

i

Browse

YouTube Upload

Use this option to upload video files to YouTube. The advantage here is that since the files
are stored on YouTube, there is no local bandwidth or storage usage on VBoss. However you
must have a personal account on YouTube to do this. You will have to run the wizard and
register your VBoss website with YouTube. Click Add Video to get started.

Unpublished YouTube Videos:

@ Add Video

-

- Refresh Data

S Video URL
No

Mo records to display.

Preview/Publish  Delete

Content Aggregation

Use this option to aggregate content from YouTube. After searching (by keyword or URL)
use Preview & Submit to add the video to the Asset Library.
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Channel Administrator

You Tube hd

SELECTEXTERNAL CONTENTFOR YOUR PORTAL

&' Search By Keyword [vbrick

(Ex: NBA, Education, Funny Videos, etc.,

SELECT OFTION : Search Close
" Enter YouTube Video URL:I
(Ex: http/iwww.youtube.com/watch ?v=wOxdw20xJid
vbrick NEXT
VIDEQ TYPE: “ar CHD SORT BY: ¥ Relevance ¢ Rating f ViewCount ¢ Hewest ¢ Oldest

"\/Brick Speed Racers 2008"

Preview & Submit

Video Across the Enterprise”

Preview & Submit

"\Brick on CHN"

Preview & Submit

"VBrick &amp; HP"

"VBrick Unveils Solution to Distribute Live and On- Demand

Direct Video Path

"WBrick NAB 2008"

Preview & Submit

"The Black Sea and VBrick"

Preview & Submit

"B4 v Brick baru 24.10.09"

Preview & Submit

"VBrick Bill Aker and Rich Mavrogeanes”

Use this option to enter the complete path to a local or remote video. Separate options are
available for Windows Media (wmv) or Flash (.flv) files. You can a a description, tags, a
thumbnail, etc. and associate the video with one or more categories.

Main Menu Direct Video Path
E Account Manager

é Asset Manager

Live Webcasting
Video Path
Add Video
Asset Library
E3 content Manager Video Title

EJ webinar Manager

E Report Manager

Video Description

Video Tags

Upload Video Thumbnail

Category List

Video Expiry Date

| Paste the video URL here

| Max 15 chars allowed.

Wax 100 chars allowed

Tags should be seperated by comma. (Max 50 chars)

[ bowse.

File of type .jpeg,.jpg,.gif only

” others ™ Guest Speakers I Product Showcase et
" Basebal ™ High School ™ Radio

™ Basketball ™ Hockey ™ Real Estate

™ Broadcasting ™ How To Videos ™ Recruiting

I™ Business I Infomercial I sales

™ College T nterview I School Plays

” comedy I~ Lacrosse ™ Seminars

™ Commercials ™ Lectures ™ Soccer

q

Recommended Size - 100 x 60 px

| of

=

Video wil auto expire after the selected date.

Submit | Cancel
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Asset Library

This page shows all uploaded video that is currently associated available on your channel.
You can use this page to edit or delete assets. You can add or modify any of the information
that was originally associated with the video and you can change the thumbnail.

Main Menu Assets Library
E Account Manager : Refresh Data
(5] Asset Manager
Sr-llo Video Title Video Type Expiry Date Thumbnail Edit Delete
Live Wabcasting
Add Video 1 Dafaut WHVideo Windavs Mediz Mot St |VBri(-k \ 0
Asset Library
EJ content Manager
@3 Webinar Manager 2 Default Video Flzsh Net Szt VBrick \ 9
[ Report Mansger .
i
3 Fisher score fo Aggregated Not Set \ 0
4 Wake Park Ward Aggregated Net st i': 5 \ Q
5 Bank Robbery Flash 10/25/2010 \ 0
3 Saawariyal Flash 10/30/2010 \ o
7 Marega Salza Flash 10/30/2010 - \ o
8 Saawariyat Windows Mediz 10/30/2010 - \ o

Asset Library Edit

Use this page to edit the metadata for an existing Windows Media or Flash video asset. Click
on the link at the bottom of the page to change the thumbnail.

: Refresh Data

Sr-lio Video Title VideoType | Expiry Date Thumbnail Edit Delete

1 Default WM Video Windows Media Mot Set @’d\ \ @

Video Metadata Contents

Video Title : efault WM Video Maix 15 chars allowed.

Default WM Video

Video Description : Max 100 chars allowed.

il

Tags :
Author : Max 20 chars allowed
Album Title : Max 40 chars allowed.
File Size : MB
File Type : WITIV
VideoFile Duraion: | | hh:mm:ss
VideoBpiyDate: | | Video will auto expire after the selected date.
™ Others ™ Guest Speakers ™ Product Showcase
™ Basebal ™ High School ™ radio
™ Basketball ™ Hockey ™ Real Estate
. ™ Broadcasting ™ How To Videas ™ Recriting
Category List :
I~ Business I~ Infomercil [ sales
I college I Interview I 5chiool Plays
™ comedy M Lagosse ™ seminars
4 »
To change thumbnail cick here

Update | Close

2 Default Flash Video Flash Not Set @d\ % 5 @
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Channel Administrator

Encoder Settings
S

VBoss can send up to three streams of varying quality to your service provider. Your viewers
will receive and play the highest bit rate stream that their network and desktop can handle.
Use this page to configure the video settings that are best for your environment and to select
which stream(s) you want to send. For best results select all streams. As noted on the page,
these settings will only work with a VBrick Windows Media appliance with

auto-configuration enabled.

Note To configure the appropriate bit rates for your stream, run a Speedtest a few times, at
different times of day to compensate for variable network traffic. When selecting the
"video quality" do not use more than 75% of the measured upload bandwidth

capacity.

3 Account Manager
&} content Manager
Live Webcasting
Add Video
Asset Library
Encoder Settings
[ Pubishing Manager
[} Webinar Manager
[ Report Manager

Main Menu Encoder Settings

Note: These settings will only work with a VBrick Wind Media appli with auts figuration

Video input source: ' S-ideo ° Composite

Video aspectratio: Normal4:3 € Wide screen 16:9

Selectvideo quality to broadcast [~ ge4kBps [~ 576 kBps ™ 300 KBps

Consumed Bandwidth : 300 KBps

Audio Gain 0dB -

=]

Submit Cancel

Video input source

The input can be set to accept either Composite or S-Video.

Video aspect ratio

This option describes the ratio of the width (in pixels) of the image to
the height of the image. Standard TV images generally use an aspect
ratio of 4:3. Set this value to match the video input source, either (4:3)
or (16:9).

Video quality

864 KBps — highest quality
576 KBps — medium quality
300 KBps — standard quality

Audio Gain

This setting controls the audio attenuation (or gain) applied to the
audio input: from 49 dB to -53 dB and mute. Default = 0 dB. A setting
of 7 dB is full volume and -53 dB effectively mutes the appliance.

Publishing Manager

You use the Publisher Manager to schedule live channel events, to create playlists and players
for a channel, and to manage syndication requests and comments.
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Main Menu

EJ Account Manager

E3 Content Manager

& Publishing Manager
Events Scheculing
Video Playiists
video Players
Syndication Requests
Manage Syndication
View Comments

3 webinar Manager

3 Report Manager

Publishing Manager

1| Events Scheduler
1 Edit Upcoming Events and Details

Video Players
Create and start syndicating your video players

(’ 3 Manage Syndication
7 ‘ Manage the Syndication Requests

Video Playlist
Set Up your video playlist.

Syndication Request
1

Approve/Reject the Syndication Requests

()’ View Comments
(:,( List of View Comments

Events Scheduling

This page displays all currently scheduled live events. Use this page to create or remove
upcoming live events. Any items you add will be shown on the Schedule tab on the viewer
page. Use Add New Event to create a new event; use Edit Event to modify an existing event.
Events currently in progress (with a Status of Active) cannot be edited or deleted. Live events
can be recorded and auto-FTPed if desired (from the Event Recurrence tab). Use the Stop
button to stop recording an event currently in progress. To see viewer and bandwidth
statistics for a live event, run the Interactive Report.

Main Menu

£ Account Manager

EJ Asset Manager

B} content Manager
Events Scheduling
Video Playists
Video Players
Syndication Regquests
Manage Syndicaton
View Comments

B3 wabinar Manager

EJ Report Manager

Event Scheduling

Note : - Active Events cannot be edited.

Add New Event

-
& Refreshpata

Sr-No | Event Title | Event Category | Content Type | Event Start Date

1 Test Match Others WMV 03{08/2010
z Test Match Cthers WMV 03(05/2010

Test Match Cthers WMV 03(10/2010
4 Test Match Others WMV 03(11/2010

Event Start Time-End Time Event Notes Pay Rate ($) Status Edit Event Delete
5:D0AM - 10:00AM Eastern Standard Time 3f8/2010 5 Scheduled % \ 0
5:00AM - 10:00AM Eastern Standard Time 3/gf2010 s Scheduled 3 \ o
9:00AM - 10:00AM Eastern Standard Time 3fe/2010 5 Scheduled : “ @
5:00AM - 10:00AM Esstern Standard Tme | 3/8/2010 5 scheduled| Q

Add New Event

Event Setup

Click Add New Event and navigate through the wizard to create a new event. Your changes are
saved when you click Next. If editing an event, make sure you click Next on each page to save
any changes you have made. Note that when editing an existing event, you must click Submit

of the Event Recurrence tab to save your changes.
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Channel Administrator

Event Sstup | Event Detsils  Event Recumence  Nofification

Event Details

denotes mandatory fields

Content Type ©

EventTitle:  |Test Match Max 20 Chars Allowed

Test Match Max 250 Chars Allowed.

“ Event Description

“Event Zone:  |GMT-05:00) Eastern Time (US & Canada)

Event Start Date:  |3/8/2010 9:00 AM =] &
“Event End Dater  |3/8/2010 10:00 AM _j 3
Next| Close

Event Details

Use this page to describe the event, set the Stream Recording Duration (if you will be
recording the event), and set a Pay Rate in U.S. dollars if there will be a fee to view this event.
The Test stream start time sets the number of minutes before actual start time that the live

stream will automatically go On-Air.

Event Setup | Event Detsils | Event Recumence  Notification

Event Details

denotes mandatory fields

Test stream start time 2 ming
* Event Category : Others
‘EventMotes: |-/ 2/2918 =
“Pay Rates :  [5.00 ()
M Close

Event Recurrence

Use this page to record the scheduled event and to Auto FTP after recording to the VBoss
server when the recording is done. If this will be a recurring event, select the Repeat
frequency and the number of times. Note that events currently in progress (with a Status of
Active) cannot be edited or deleted. When done click Submit to save your changes.

[\
(O8]
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Event Setup Event Details Event Recurrence Notification

Do you wish to record the event?

Selectvideo quality for recording:

Auto FTP after recording:

Is this a recurring event?

Repeat frequency

How Many

Recurrence Settings

© Yes f* No

¥ ssakBps W 576 KBps

@ ves @ No

© Yes & No

¥ 300

@ paily @ Weekly @ Wonthly

Submit Close

KBps

You can record one or all of the streams shown on this page. However the streams you select
are encoded as one file and there are limits on size. The file size of all recorded streams
cannot exceed 4 gigabytes or 12 hours—whichever comes first. Table 3 shows typical files
sizes and record times. The recording will stop when it reaches the maximum file size or

duration.

Table 3. Maximum Recording Size/Duration

Stream Quality Max Size | Max Duration
864 KBps Highest 4GB 10.5 hours
576 KBps Medium 4 GB 6.5 hours

300 KBps Standard |4 GB 11 hours

All 3 streams 4 GB 5.25 hours

at once

Notification

Use this page to notify selected viewers by e-mail that an upcoming event has been
scheduled. You can select Public in which case all registered subscribers are notified or you
can select specific groups of defined subscribers. Do not use to notify more than 500 users at

one time.
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Channel Administrator

EventSstup  Event Detsils  EventRecumence | Nofification
Notification
Notify Selected Groups
I public [~ Company Professionals E
Notification
* Subject:
Max 250 Chars Allowed.
YRR OB HFTHS 9-0e-
Email Content
Al
Max 2000 Character
Submit Close

Video Playlists

In VBoss one video player is active at any time and it must be associated with a playlist. A
playlist is basically the content available to the active player. It is an object that defines
viewable content, access to that content, and any scheduled events. You must create a playlist
and associate it with a player before you can stream video. Click Enable Live to enable or
disable live streaming on the selected playlist.

Note One playlist can be associated with up to 25 players depending on how your VBoss
account is purchased and configured.

Main Menu Playlist
‘Account Manager
8 o a Add video Plaglist @ Add Playlist Clone : Refresh Data
[E3 Publishing Manager
Content Manager - i Auto Update
8 < SM'O Playlist Title C‘.’r“te"t Playlist Description Playlist Payment Mode | EOit Enable Live OnDemand / Delete
ype Content B
Events Scheduling ule
Video Playlists 1 Primary Playlst iy Primary WMV Playiist Free Video Y ¥ Lve NjA @
Video Players B
2 Primary Playlist FLV Primary FLV Playlist Fres Video \ ¥ Lve NjA @
Syndication Requests

Manage Syndication
View Comments
3 webinar Manager
[E3J Report Manager

Add Video Playlist

To add a playlist, click on the Add Video Playlist button and navigate through the wizard.
When done, the playlist will be added to the Video Playlist page and will be available to any of
the defined players.

Note When creating or editing playlists, you must click the Submit button (if shown) to
apply any changes you make. If you do not see a Submit button, click Next until a page
with a Submit button is displayed. If you do not click Submit, your changes are not applied.

Playlist Setup

Use this page to add a playlist title and description and to set payment options. Make any
desired changes and click Submit before advancing to the next page.

[\
wu
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Playlist Setup | Playlist Payment  Playlist Acosss  Playlist Content  Playlist Schedule

Content Type
Playlist Title Primar Mazx 50 Chars Allowed.
Playlist Description ©  [Primary WMV LineUp WMasx 200 Chars Alowed
Live Streaming - [¥ Enable Live Streaming

Submit | Reset Close

Playlist Payment

Use this page to set monetize options for the video(s) associated with a playlist.

Playlist Setup | Playlist Payment | PlaylistAcoess  PlaylistContent  Playlist Schedule

Set Payment Rules : = Free Videos
£ Free Video + Registration Required
" Assign Pay Rate for Videos (Sat this from Playlist Gontent Tab and Edit Payment Option)
™ Set Pay Rate for all $0.00 Rate7 Days

(" Playlist Subscription
(Subscription Payment Rule will be applicable to VOD + Live Events)

Mote: Change of payment rule will affect the existing Paid Video Subscribers

Submit Reset Close

Free Videos

All stored videos are free of charge.

Free Video + Registration
Required

All stored videos are free of charge but registration is required.

Assign Pay Rate for Videos

Go to the Playlist Content tab and set an individual Pay Rate
and Duration for each video.

Set Pay Rate for All

Set the same Pay Rate for all stored video for the specified
duration.

Playlist Subscription

Set the same Pay Rate for all live and stored video for the
specified duration.

Playlist Access

Use this page to define who can view the playlist. Select one radio button for public, groups,

or global. If global, this page will define a common User Name and Password for the entire

playlist.
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Playlist Setup Playlist Payment

Access Rules

Playlist Access

Playlist Content Playlist Schedule

@ Public ™ Enable Subscriber Registration

" Provide access to the following groups only

™ vBrick Employees I~ VBrick Software Engineering

" Provide access to the following user only : (User ID should not be
same as existing Subscriber User 1D.)

This feature will define
comman User id and
Password for entire
playlist

User Name |

Password |

Submit M Cloael

Playlist Content

Use this page to define and manage the stored content available to this playlist. Click on any
thumbnail to launch the video in a preview window. Use the Add Video or Remove Video to
move video from the Asset Library to the Playlist and vice versa. Use the Arrange arrows to

move videos up or down as shown in the player.

PFlaylist Setup  Playlist Payment  Playlist Access | Playlist Gontent | Playlist Schedule
Asset Library Videos Playlist Primary Playlist Videos
. Title Yol Thumbnail | 4% || 30 Title Thumbnail Foored |Setire| Yideo |Remove| Arrame
No records to display. r
1 Default wMvideo @Ck @';réd pr; r;:. ;::;:s =
r -
r Window: -
(N
- L g T B
Clip
H O Windows
4 |VB11[‘|\ FE:U g PreRol 'VM:d,a' =
= Ciip
5 | Cricketvideo VBrick Faz':r Ly PreRe "N:J;' =
Ciip
> O | mdon
6 2341 l} | l'hd S .vn.::do;s =
\ ‘ Features Cip
. . " » . .
Featured Video If checked, this video be "featured" and will automatically play when

the Home tab is selected. If no video is selected, the video at the top of
the list becomes the featured video by default.

Set Pre Roll

Sets one video in this playlist as a "pre roll." This pre roll will play first
every time a live or stored video in this playlist is selected.

Edit Payment

Set a Pay Rate, Duration, and Expiry Date for this video. This option is
shown only if Assign Pay Rate for Videos is selected on the Playlist
Setup tab.
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Playlist Schedule

Use Add Event or Remove Event on this page to add or remove scheduled events from the
playlist associated with a player. Scheduled events are displayed differently on the player page

depending on which player template is being used.

Playlist Setup  Playlist Psyment  Playlist Acosss  Playlist Content

Scheduled Events

Playlist Schedule

Event

Se- _
Event Title Event Type =

Ho

N recerds to dipisy.

(s)

Pay N
Rate

Event

Close

Playlist Live Events

Sp-

Event Title
Ho

N recerds to dispiay.

Event P‘a‘; Remove

Event Type Date |5 | Event

Video Players

Use this page to define and activate a video player. A video player is the complete web page
(with feature options, logos, ad images, and color) that will be shown to Internet viewers
when they launch your channel. There are multiple pre-built players (see Player Template on
page 30) from which to choose. Some (for example the "simple" player) are minimalist with
just a player and no brandings. Others (like the "supet" player) have branding, images, and

community features like "share," "
y bl

has been fully customized.

chat," and "comment." Figure 7 shows a super player that
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colorschannel WMV Player

Register

Host for Streaming Video SimplePlay Integration MPEG-2 Video Servers
Easily Add Video to Your Website Awoid the hassle! Let us load your Automation and Video Servers Many
CD's onto your PC or MP3 Player maodels; affardable: reliable

ads by Google

>

Ratings:

LIVE xxx

Figure 7. Customized "Super" Player

Add New Player

Use the following pages to create and customize a player. When creating or editing players,

you must click the Submit button on each page (if shown) to apply any changes you make. If
you do not click Submit, the changes are not applied. There is only one active player per
channel. After completing the new player wizard, click Player Preview to see your current
customizations to the page. An "Active" player means which player is associated with the
Portal or Webinar URL. All players can be used simultaneously, but each will have its own
viewing URL (found by clicking Player Preview). Only the Active player uses the Portal (or
Webinar) URL. See Viewing URLs on page 5 for more details.
Main Menu Players
B3 Account Manager
[E3 Publishing Manager @ Add New Player e: Refresh Data
B conentrensges Player Dedicated | Immediate | Player Player
TEEeRET Sr-No  Player Name Description Playlist Title  Status Template Style Li Live T Syndication Setup Delete
Video Playiists 1 s‘?;ﬂ?;g!:f“ s@!}%?i;e‘!am Primary Playlist ¥ Active S“EE;?JﬁlQEi_%E%'{f;T" N.A ¥ Enable fa n oY @
S iy P ity st
Syndication Requests 2 s'a;ﬂapmif‘“ s‘an[h%?i%[[tﬁ&' Primary Playiist [ Active SUEEEEEE%EEJE;W N.A ™ Enable fa n \ @
Manage Syndication Y y
View Comments
B3 webinar Manager
£ Report Manager
29
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Use the Immediate Live option to launch a live stream at any time. You can launch the live
stream by enabling the On Air status on the Live Webcasting page and enabling the Inmediate
Live checkbox for that player. This feature is unchecked by default. If you have an event
scheduled under Upcoming Events or a session scheduled under the Webinar Manager, the
scheduler service will automatically enable the Streaming Status on Live webcasting page and
start pushing the stream at the appointed time—there is no need to check the Immediate Live
box. Note that this live event will only play on players with the scheduled event added to the
associated playlist, unless Immediate Live is checked. Also be aware that the live stream will
not play on any players with Live Streaming enabled if the Live Webcasting page is set to

On-Air.

Player Nanze

Use this page to add a player name and description and to select a playlist from the
dropdown. Each player can only have one playlist. Select a player (see below), make any
desired changes and click Submit before advancing to the next page.

Player Nsme | Player Templste  Player Styles

Player Name :

Player Description :

Select Content Type ©

Select Video Playlist

Select Player :

Player Content  Plsyer Syndicstion

Player Setup
colorschannel WNV Player Max 25 Chars Allowed
This is colorschanne! WMV Player Max 250 Chars Allowed
WY =

Frimary Playlist

& Player

' Windows Media Player (Preroll clip will not play on this player)

~ Note: Change of video playlist will affect the existing Paid Video Subscribers.

Submit Reset | Close

JW Player

The JW Player is a proprietary media player that uses Microsoft's
Silverlight technology to play Windows Media streams. If not
present, you will be prompted to download and install this player

Windows Media Player

The Windows Media Player is available on most Windows desktops.

Player Template

Select the player you wish to use and a preview will be automatically displayed on the right.
Each of the pre-defined templates is shown below (images not to scale).

30
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message URL http://www.silverlight.net

Channel Administrator

Thumbnail size player (234x252 px)

Simple player, no branding (640x552 px)

Simple player, with branding
(640x735 px)

Color's Player

Simple player, with custom size. Enter
Player Width and Player Height. No
style options available with this
template.

Live, VOD, Horizontal, no
advertising (656x946 px)

Player Name

Live, VOD, Horizontal, with advertising
(638x1005 px)
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Live, VOD, Vertical, no advertising | Super - Live, VOD, advertising,
community features (800x1500 px)

Super - Live, chat, VOD, advertising, | Live, VOD, vertical, categories,
Web 2.0 advertising (800x535 px)

Sports e

Player Styles

Use this page to define the font and colors used on the player page. Select one font from the
dropdown that will be used for all text on the page. Use the color picker (Figure 8) to choose
a color for each of the page elements shown in the page graphic. For best results use a color
wheel and to select complementary colors and preview your choices in advance.
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Player Name Player Template Player Styles Player Content Player Syndication

Player Styles

SELECT YOUR STYLE OPTION:

& Custom " Default

CHOOSE THE CUSTOM OPTIONS
Font Style |Ar|a|, Helvetica, sansfser\fj

Paortal Background Color IE'
Partal Fore Color El
Portal Font Color El

Theme Color =

Backg! d Coler
Text Color
Submit | Restaore To Default | Close |

| Default Color |
AEEEEEEEEEEEEEEENN
AEEEEEEEEEEEN
AEEEEEEEEEEEEEEEENN
EENEEEEEEN
AEEEEEEEEEEEEEEENE N
EEEEEN
AEEEEEEEEEEEEEEENE.
EEN
AEEEEEEEEEEEEEENE.

EEEEENENNEN

Figure 8. Color Picker

Player Content

The content on this page dynamically changes depending on which template you select. The
simple templates for example will display little more than Rating, Feedback, and Copyright
(these are shown on all templates except Thumbnail and Custom). The super template
however (shown below) also has community features (Share, Comment, and Chat) and
additional advertising support for ad server images and code. There are also three
placeholders for ad images at the top and bottom of the page and in the square area to the
right of the player. As explained below, for each of these placeholders you can add a code
snippet that links to an ad server (for example Google AdSense) or a static ad banner that

links to a web page.

(O8]
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https://www.google.com/adsense

Player Name Player Template Player Styles

Media Player Text

Media Player Logo

Rating
Feedback
Copyright
Share Video
Comment

Chat

Player Live Source

Dedicated Player Live Seftings

Dedicated Live Source :

Top Advertisement

Player Content Player Syndication

Player Content

Max 25 Chars Allowed
l— Browse...
Recommended Size : 150 x 30 px

¥ Enable

[¥ Enable

[¥ Enable

¥ Enable

[¥ Enable

[¥ Enable

" Enable

(This feature will be overwrite channel live webcasting settings.)

Top Banner Ad Snippet ™ Enable
Top Banner Browse...
Recommended Size : 728 x 90 px
Top Ad Link hitp:/f
Bottom Advertisement
Bottom Ad Snippet [~ Enable
Bottom Ad Banner Browse...
Recommended Size : 728 x 90 px
Bottorn Ad Link hitp:/f
Square Advertisement
Square Ad Snippet [~ Enable
Rating'l‘ Total Rating: Rate this wvideo: **:E**
Rate the video by assigning one (left) to five (right) stars. To rate a video,
a viewer must be registered as a user of the channel and must be signed
in. The Total Rating is calculated as an average of all viewer ratings.
Feedback T Hyperlink at bottom of page opens a dialog window and sends feedback
e-mail to channel administrator.
Copytright T Displays copyright text in lower right corner of page.
Share Video 1t Enter an e-mail address and a message to share this link with other users.

Comment 1t

Login and enter a comment that will be displayed for all viewers. Limit
one comment pet viewer. Comments on live video (for unscheduled
events) refer to a single day and will display for up to 24 hours. An
unscheduled live stream becomes a new "event" at midnight U.S. Eastern

Time.
Chat 1 Login with a unique "nickname" to open an online chat session.
Ad Snippet Check to enable code from an ad server.

Ad Code Snippet | Enter the code you received from AdSense or another ad server.
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Ad Banner Browse to a 728x90 px image that will be used as an ad banner.

Ad Link Enter a fully qualified URL that links to a web page when you click on
the ad banner.

T All templates except Thumbnail.
Tt Super player only.

Player Syndication

Use this page to enable or disable a syndication link on this player. When syndication is
enabled, the message Contact us to syndicate this content is displayed at the bottom of the
player page. Viewers who click on this link will receive a "Syndication Request" page to
complete and the request will be added to the Syndication Requests page for review.

Player Setup Player Template Player Styles Player Content Player Syndication

Player Syndication Settings

Types of Syndication Approval : € psutomatic © Manual
Types of Available Publishing Codes : [ Javascript

Enable Syndication Link on Player : ™ Yes

Submit | Resetl Close |

Syndication Requests

A player syndication represents a complete player object (including all options and
customizations) that a viewer can embed in their own web pages. If syndication is enabled on
the active player, the message Contact us to syndicate this content is displayed at the bottom
of the viewer page and viewers will be asked to submit a syndication request. When a request
has been submitted, a notification is e-mailed to the channel administrator, and if the request
is approved, an e-mail containing the embed code is sent to the requesting viewer. The embed
code is only valid for the domain name specified in the request. When managing numerous
syndication requests, use the Search fields to filter the requests. You can search by Status
(pending, approved, rejected), Domain or Player name, or by Keyword.
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Main Menu

EJ Account Manager

E3 Content Manager

& Publishing Manager
Events Scheculing
Video Playiists

Video Players

Syndication Requests

* Search By Status

= SearchBy: |All !

All =l
CR

* Key Word

Syndication Requests

Manage Syndication

\_‘: Refresh Data

Vie Comments

3 webinar Manager

3 Report Manager

Sr-lNo | Organization Name

1 MMedia

Domain Name

monetizemedia. com

Syndication | View
Status  Details DEIete

e

Player Hame Playlist Title Requested Date

christmas WMY Player  Primary Playlist | 1/5/2010 4:55:28 AM | Approved

View Details

The information on this page is populated by the syndication request submitted by a viewer.

Use this window to approve or reject each request. An approved request automatically

generates an e-mail containing the embed code (Figure 9) to the requesting viewer.

Applicant First Name

Applicant Last Name :

Applicant Crganization Name :

Applicant Phone @

Domain Name

E-mail Id :

Syndication Request Description :

Player Name:
Video Line up Name:
Requested Date ©

Current Status :

|Stan

[sdamchek

|\f’Enck

[2033030113

|sadamchek com

|slana@vbnck com

Stan’s home page

|P\ayer 1

|Lineup1

|3i3f2009 10:43.47 AM

Approved ¥

Click Here to view the syndication code

Update | Close |

When a syndication request is approved, an e-mail with the syndication code is sent to the

viewer who made the request. They can cut and paste this code into their own web page.
Note that the code will work only in the domain for which it was originally requested. Also be
aware that changing the player template will require a re-syndication of the player.

© 2010 VBrick Systems, Inc.



Channel Administrator

Code will work only on : vbrick.com

<l-- START OF SYNDICATION CODE >

<div id='mediaspace'»</div>

<script type="text/javascript’ sre="http://www vbricktvbeta.com/vboss/js/embed.js'
language="javascript'»</scripts

<script type="text/javascript">

//By use of this code snippet, | agree to the VBrick Terms and Condition found at
http://www.monetizemedia.com/mmedia/terms.aspx.

var param = new Array();

/**EDIT THESE CONFIGURATION=*/

param["width"] = "B00"; [/the width the content  [Need to be in pixels)
param["height"] = "1463"; [/the heightthe content (Need to be in pixels)
param["scroll"] ="no"; //the scroll (Need to be yes/no)

/**D0 NOT EDIT THESE CONFIG ITEMS®*/
param["key"] = "1ff1f7c6-987d-4ae6-84c2-3d6CBSdaddoE";

document getElement8yld('mediaspace’).innerHTML = getSyndication{param); ]
-1 i .

Figure 9. Syndication Embed Code

Manage Syndication

Syndication simplifies remote video management for sites at multiple locations. It reduces the
workload required to host, update, and manage your video content. Use this page to manage
approved syndication requests by player name. Select a player to view or modify approved,
pending, or rejected syndication requests for that player. To see Page Views and Revenue
associated with a player, run the Syndication Report.

Main Menu Manage Syndication

EJ Account Manager

[ st Manager "
Select Syndication - | stanchannelacct WMV Player =

B} content Manager

Events Scheduling

ion Name - Stanck lacct WMV Player Edit Player Asset
Video Playlists
Video Players
£ refresh pata

Syndicstion Requests
Manage Syndicat Applicant Organization _ R Syndication  View

lanage Syn ban Sr-Ho Hame Domain Name Player Name Playlist Title Status Details
View Comments

1 VErick whrick.com stanchannelacct WMV Player Primary Playlist Pending \

EJ  webinar Manager

£ Report Manager

View Comments

Super Player Only. Users can login to the super player and enter comments that are shown to
all viewers. Use this page to delete comments that are outdated, inaccurate, or objectionable.

Note Do not confuse "View Comments" with "Feedback." The Feedback hyperlink sends
e-mail to the channel administrator. Comments are available to all channel viewers.
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SHARE THIS VIDEO

You have already commented this video.

Webinar Manager

The Webinar Manager let's you create a customized, interactive "webinar" presentation
(Figure 10). You can create surveys, view comments, and provide Reference Videos and other
Resources. You can also use the "Lights On/Off" functionality (see Figure 10 and Figure 11)
to show or hide the various tabs and community features shown on the webinar page. The
workflow in the Webinar Manager is shown on the splash page. You create the various
webinar elements in the same order as shown on the nav bar: Session Scheduling > Webinar
Playlist > Webinar Player > Webinar Player Syndication.

Main Menu Webinar Manager

B3 Account Manager
E3 Publishing Manager

—————— e
Session Scheduling Webinar Playlist

E3 contentManager
I\
5} Webinar Manager » Session Schedule

= Session Details

* Webinar Setup
+ Setup Webinar Payment Rules

Session Scheduling
* Encoder Settings
= Archived Video of a Session (Add VVidea)

« Setup Webinar Access Rules
« Creale Session Playlist

Webinar Playlists

Webinar Players
* Reference Videos (Add Vidoo)

R o= - Comments Preferences (Comment Manager)

Comments Manager = Survey (Suivey Manager)

Survey Manager + Send notification

Syndication Reguest

P
Webinar Player

Manage Syndication

Player Sy,
Fj Report Manager
« Controlled Syndication * Setup Player
(Syndicalion Requests) - Setup Player Template
ppcTpacai Mg e + Customize Player Design

(Manage Syndication)
« Customize Player Elements.

» Setup Player Syndication

Access published ‘Active’ player from
Wbinar URL
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REGISTER FORGOT PASSWORD

| SCHEDULE | COMMENTS

'search within available archived webinar sessions
Search

Webinar 1
Notes: Webinar 1

Archived Webinar
Notes: Archived Webinar

(1-20f2)

1] 00:25 e—

Now Playing | Reference Videos | Resources | Survey

'.,; L Archived Webinar

Copyright 24 Dec

Figure 10. Live Webinar Page (Lights On)

Figure 11. Live Webinar Page (Lights Off)

Session Scheduling

Use these pages to create a webinar session. A "session" consists of all of the details related
to an individual webinar. These include, for example, dates and times, encoder setup, playlists,
players, reference videos, archived videos, survey questions, etc. Most of the fields and
options are self-explanatory. This is the first step in creating a webinar. Note that a session
must be added to the playlist (using Associate Sessions) for it to play.
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Main Menu Sessions
B3 Account Manager
3 content Manager Note - - Active Session cannot be edited

|3 Publishing Manager

5} Webinar Manager Create Session

-
& refreshpata

Session Scheduling

. - Session Content Session Start _ S - Session Pay Rate Edit
TS Sr-No  Session Title Category Type Date Session Start Time-End Time Notes (s) Status Session Delete
Stre - - 9:00AM - 10:00AM East: %
Webinar Players 1 ;;Za‘”g vimy 03/09/2010 Standord m:s = Free  Scheduled \ @
Reference Material
Comments Manager Note : session needs to be added to the playlist for it to play
Survey Manager
Syndication Request
Manage Syndication
3 Report Manager
Session Scheduling
Use this page to set a Start date and time and an End date and time.
Session Scheduling Session Details Encoder Setup  Archive Session Video Reference Videos Reference Material Comments Survey Notification

Session Details
* Content Type :
* Session Title :

Streaming Video

Dos and don'ts
* Session Description :

Browse:

Recommended Size : 100 x 60 px

Select Thumbnail :

* Session Zone: GMT-05:00) Eastern Time (US & Canada) -

* 8Bession Start Date:

3/9/2010 9:00 AM Bo

* Session End Date:  |3/9/2010 10:00 AM | ]

Max 100 Chars Allowed.

Max 250 Chars Allowed

* denotes mandatory fields

Session Details

The Test stream start time sets the number of minutes before actual start time that the live

stream will automatically go On-Air.

Session Scheduling Session Details Encoder Setup  Archive Session Video Reference Videos

Session Details

* Test stream start time © mins
* Session Category: | Others -
-
Session Notes
5

*PayRates: |0.00 (5)

Next | Close

Reference Material

Comments

Survey

Matification

= denotes mandatary fiell
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Encoder Setup

Use this page to set recording, video quality, and FTP options.

Session Scheduling Session Details Encoder Setup Archive Session Video Reference Videos Reference Material Comments Survey Notification

Encoder Setup

Do you wish to record the Session? © yas & No
Selectvideo quality forrecording: @ gs4KkBps B 576 KBps @ 300 KBps

Auto FTP after recording: © ves & No

M Close

Archive Session Video

Use this page to select archived videos that will be available to viewers on the Archived tab of
the webinar page (Figure 10). If your webinar session will be using your channel Live
Webcasting during the event time, you may want to use this option later to associate the
archive of your live webinar, once it is complete and has been uploaded to the Asset Library.

Session Scheduling Session Details Encoder Setup Archive Session Video Reference Videos Reference Material Comments Survey Notification

" Use Channel Live Wehcasting @ Use Asset Library Video

Select archived video for this session Selected videos for session
Sr- = . Add Sr- = . Remove
No Title Thumbnail Video Ho Title Thumbnail Webinar

No records to display.
1 | Default WM Video |VBrick [+]

M Close

Reference Videos

Reference videos (in Windows Media or Flash format) are displayed on the Reference Video
tab of the webinar page regardless of the format of the live or archived stream.

Session Scheduling Session Details Encoder Setup  Archive Session Video Reference Videos Reference Material Commenis Survey Notification
Available videos Selected Videos

Sp- _ B Add Sr- _ B Remove

No Title Thumbnail Video o Title Thumbnail Video Arrange
1 dog v brick wal [+] 1 Saawariya =
2 Saawariyal [+] 2 Fruitandhiut =

3 MonetizeTestemo [+]

4 DisneylandResor [+]

5 RajTest [+]
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Reference Material

Reference material is displayed on the Resources tab of the webinar page. Use this page to
add reference material to a session. Note that a maximum of five items can be attached to a
session. (To make reference material available, it must first be added on the Webinar Manager
> Reference Material page.)

Session Scheduling Session Details Encoder Setup Archive Session Video Reference Videos Reference Material Comments Survey Notification
Available Reference Materials Selected Reference Materials
File = File =
Sr- e . File Add Sr- e - File  Remove
File Title Size i File Title Size =
No (MB) Type Files No (MB) Type File
1 Akamai 114 .pdf L,. Mo records to display.

Mote : Maximum 5 files can be attached with a session
:For managing reference material, access Reference Material section under Webinar Manager.

M Close

Comments

Use this page to indicate whether comments will be automatically displayed in the Comments
tab on the webinar page.

Session Scheduling Session Details Encoder Setup  Archive Session Video Reference Videos Reference Material Commenis Survey Notification

Comment Settings

Display Commenis? " auto Publish & Wanual Publish

M Close

(Mote : For managing Comments Publishing, access Comments Manager section under Webinar Manager.)

Survey

Use this page to indicate which polls, if any, will be available to the webinar session. Polls are
defined on the Webinar Manager > Survey Manager page.

Session Scheduling ~ Session Detaile  Encoder Setup  Archive Session Video  Reference Videos Reference Material Comments | Survey Motification
Available Polls Selected Polls for Session
= Display Title Add Poll i‘; Display Title Remove Poll
1 Who's on first? [ +]
No records to display.

M Close

(Note : For managing survey , access Survey manager under Webinar Manager.)

Notification

Use this page to notify registered subscribers, groups, or guests that a webinar is scheduled.
An e-mail will be sent to all registered subscribers using their current account information.
Note that although the editor is a fully-featured word processor some functions (for example
the Flash Manager) ate not cutrrently supported and reserved for future use. Do not use to
notify more than 500 users at one time.
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*Email Content

Al 9

Words: 0 Characters: 0

Session Scheduling Session Details Encoder Setup Archive Session Video Reference Videos Reference Material Comments Survey Notification
Notification
* From: |stana@vbrick.com
* Subject: Max 50 Chars Allowed.
Please Select: ' Notify Register Users & Notify Group € Notify Guests
e [————
(e n taBB-9-c-EFE PO & 88|x x F0O o
|Paragraph ... =|FontName  ~ Re.. B J UA =E===2 $£=& == 4|
| A= ~ApplyCSS . - i f <| @+ B+ B > 2 - [ Custom links ~ Az @3 (i) Zoom - si. T

Webinar Playlists

Use this page to add a new webinar playlist. You can also create a clone of any existing
playlist. In VBoss one webinar player is active at any time and it must be associated with a
playlist. A playlist is basically the content available to the active webinar. It is an object that
defines viewable content, access to that content, and any scheduled webinar. You must create
a playlist and associate it with a webinar before you can stream video. Click Enable Live to

enable or disable live streaming on the selected webinar.

Wain Menu Webinar
Account Manager
=] < aadd Webinar Playlist @ Add Playlist Clone : Refresh Data
[E3 Publishing Manager
Content Manager Sr- = i Content = = i it i Auto Update
[+ ] g = Webinar Title e Webinar Description Webinar Payment Mode (% | Enable live | , {170 IPESTE | Delete
& webinar Manager
1 My\Webinar WMy description Free Video \ e NiA @
Session Scheduling
Webinar Playlists 2 MyWebinar_Clone v description Free Video N ¥ Live ¥ Enable @

Webinar Players
Reference Material
Comments Manager
Survey Manager
Syndication Request
Manage Syndication

[E3 Report Manager

Webinar Setup

Use this page for the webinar title and description and to enable live streaming,

Webinar Setup ‘Webinar Payment  Webinar Access Asszociate Sessions

* Content Type

*Webinar Playlist Title WMyWebinar Max 50 Chars Allowed.
Max 200 Chars Allowed

* Webinar Playlist Description description

Live Streaming ¥ Enable Live Streaming

EI Reset Close
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Webinar Payment

Use this page to set the Webinar Payment Mode as shown on the Add Webinar Playlist page.

Webinar Setup | Webinar Payment | Webinar Access  Associate Sessions

Set Payment Rules & Free Videos
€ Free Video + Registration Required
" Use Existing Pay Rate
£ Set Pay Rate for all 50.00 Rate 7
 Webinar Subscription
(Subscription Payment Rule will be applicable to VOD + Live Events)

Days

Note: Change of payment rule will affect the existing Paid Video Subscribers.

M Resetl Closel

Webinar Access

Use this page to define access to the webinar. You can allow public or group access, or you
can define a common User Name and Password for the entire playlist.

Webinar Setup  Webinar Payment = VWebinar Access | Associate Sessions

@ public M Enable Subscriber Registration

 Provide access to the following groups only

I~ vBrick Employees [~ VBrick Software Engineering

Access Rules :

€ Provide access to the following user only : (User ID should not be same as sxisting
Subscriber User ID.)

User Name c 2
This feature will define common User id and
Password

Passwaord for entire playlist

Submit Close

Associate Sessions

Use this page to associate a webinar playlist with a defined session. A session must be associated
with a playlist or it will not play.

Webinar Setup  Webinar Payment  Webinar Access | Associate Sessions

Available Sessions Selected Sessions

. Pay N Pay
- S § Session Add St S " Session Remove
No  Session Title Session Type Date (s)E Session No  Session Title Session Type Dute (s)e Session
Mar § Mo records to display.
1 Streaming Video 2010 [+]
3:00AM

Close

Webinar Players

Use this page define and activate a webinar player. A webinar player (Figure 10) is the
webinar presentation page that will be shown to Internet viewers when they launch your
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Channel Administrator

Webinar URL. There is one template which you can customize by changing the Font Style,
Background Color, etc. After completing the webinar player wizard, click Player Preview to
see your current customizations to the webinar page. An "Active" player means which player
is associated with the Portal or Webinar URL. All players can be used simultaneously, but
each will have its own viewing URL (found by clicking Player Preview). Only the Active player
uses the Portal (or Webinar) URL. See Viewing URLs on page 5 for more details.

Wain Menu Webinar Players
EJ Account Manager

[ Publishing Manager !\-) Add Webinar Player !‘; Refresh Data

E3 Content Manager

B} Player Webinar i Player - on | Player
[} Webinar Manager Sr-flo Playeriame . ription Title Status Template Style Live Live  Preview Setup | Delete
Session Scheduling 1 xyz abe MyWwebinar | W Active Presentation Player N.A ™ Enable @ u \ @

Webinar Playlists

Vebinar Flayers
Reference Material
Comments Manager
Survey Manager
Syndication Request
Manage Syndication

[E3 Report Manager

Use the Immediate Live option to launch a live stream at any time. You can launch the live
stream by enabling the On Air status on the Live Webcasting page and enabling the Immediate
Live checkbox for that player. This feature is unchecked by default. If you have an event
scheduled under Upcoming Events or a session scheduled under the Webinar Manager, the
scheduler service will automatically enable the Streaming Status on Live webcasting page and
start pushing the stream at the appointed time—there is no need to check the Immediate Live
box.

Player Name

Use this page to enter a name and description for the player and to select the open source JW
player or the Windows Media player. Note that preroll clip will not play on the Windows
Media player.

Player Name | Player Template  Player Styles  Player Content  Player Syndication

Player Setup
Player Name . Test Max 25 Chars Allowed.

This is atest Player Template Max 250 Chars Allowed.
Flayer Description :

Select Content Type © WMV -
Select Webinar:  Mywebinar > Note: Change of video play

Select Player: (el Player
& Windows Media Player (Preroll clip will not play on this player)

EI Resetl Closel
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Player Template

There is currently one presentation template available (990x620 px).

PlayerName  Flayer Template | Player Styles  Flayer Content  Player Syndication

List of Template Styles

990 pinels wide X 620 pinels high

@ Presentation Player

Player Styles

Use this page to customize the webinar player. Select Default or Custom. If Custom you can
select Font Style, Background Colot, etc. Use Restore to Default to restore the original default

font and colors.

Player Name  Player Template | Player Styles | Flayer Content  Player Syndication

Player Styles

SELECT YOUR STYLE OPTION:

© Custom @ Default

CHOOSE THE CUSTOM OPTIONS

Font Style Arial, Helvetica, sans-serif =

Portal Background Color

Player Fore Color

Player Font Color
Fortal Fore Color

Portal Fant Color

EEE

Player Background Color /

Next Restore To Default Close

Player Content

Use this page to customize the look-and-feel of the webinar page. As shown on the page you
can enable/disable Comments, Reference Videos, Surveys and other options. You can also
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enter a Dedicated Live Source that will override the Live Webcasting settings in the Content
Manager.

Player Name Player Template Player Styles Player Content Player Syndication
Player Content

Media Player Text:
Max 25 Chars Allowed

Media Player Logo | Erowse

Recommended Size : 150 x 30 px
Feedback: [ Enable
Copyright” ¢ Enable
Enable Comments on Player Page : ¥ Enable
Enable Ref Videos on PlayerPage: W Enable
Enable Ref Videos on Player Page : M Enable
Enable Survey on Player Page : ¥ Enable

Enable Survey Results on PlayerPage: W Enable
Player Live Source

Dedicated Player Live Settings : ™ Enable

(This feature will be overwrite channel live webcasting settings.)

Dedicated Live Source ©

Player Syndication

Use this page to enable/disable a syndication link on the webinar player. Use Player Preview

to see your changes. If syndication is enabled, you will see a Syndicate this content link on the
webinar player page.

Player Setup Player Template Player Styles Player Content Player Syndication

Player Syndication Settings

Types of Syndication Approval © © Automatic @ Wanual
Types of Available Publishing Codes : & Javascript

Enable Syndication Link on Player : * Yes

Submit | Reset | Close |

Reference Material

Click Add Reference Material and use the upload wizard to add supplemental documents and
images that will be available on the webinar page

VBoss Admin Guide



Main Menu

EJ Account Manager

E3 Publishing Manager

E3 content Manager

&} webinar Manager
Session Scheduling
Webinar Playiists
Webinar Players
Reference Material
Comments Manager
Survey Manager
Syndication Request
Manage Syndication

B3 ReportMansger

Reference Material

[} Add Reference Material

& refresh pata

Sr-

= File Title

1 getage getacro

"

Anzlog_Input

EtherneTV_STB_2

-

Akamai Akamai

Analog_Input

EtherneTV_STB_2

File Description File Name File Size (MB) = Edit  Delete
getacro.aif 0 *
Analog_Input.doc 005 \

L2
L%
EtherneTv_STB_2.0.0_Final_072104.ppt 0.88 3 \ @
@

Akamai,pdf 114 Y

Comments Manager

If comments are enabled on the Player Content page, you can use the Comment Manager to
delete comments that are outdated, inaccurate, or objectionable. You can also export all

comments to an Excel spreadsheet.

Main Menu

E3 Account Manager

[ Asset Manager

[ contentManager

5] Webinar Manager
Session Scheduling
Webinar Playlsts
Vebinar Players
Reference Material
Comments Manager
Survey Manager
Syndication Request
Manage Syndication

[ Report Manager

Comment Manager

& Refresh Data

1 Streaming Video

-
Sr- N N i Content Total View Export to
. Session Title Session Description e s e

Export

Do’s and dorts WMy 0 \

\_‘: Refresh Data

5r-
= Title

No records to display.

Comment Text Comment Date Comment Status Delete

Update Comment(s)

Delete Comment(s) | Cancel |

Survey Manager

If surveys are enabled on the Player Content page you can use this page to create viewer

surveys. Multiple choice surveys are shown on the Survey tab on the webinar page. Viewers
can click Vote to send their response or View Results to see how others have voted. Surveys
created here can be associated with a session on the Webinar Manager > Session Scheduling

page.
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Main Menu

E3 Account Manager

Asset Manager

[E3 Content Manager

5} Webinar Manager
Session Scheduling
Webinar Playlists
Webinar Players
Reference Material
Comments Manager

Survey Manager

Manage Syndication

Report Manager

Syndication Request

Survey Manager
# Refresh pat.
Add New Survey ' Refresh pata
Edit | View
Sr-Ho Poll Text: Answer Text 1| Answer Text 2 Answer Text 3 Answer Text 4 | Answer Text 5 " Delete
Survey | Details
1 Who'son first? Moe Larry Curly “ y @
f"(; Session Title Session Desc Survey Result

Mo records to display.

Cancel

Click Add New Survey to create a survey poll. A poll consists of one 50-character question

and up to five 15-character answers.

E Survey Manager - Create Mew Survey

Survey

Foll question |

Poll Answer 1 |

Poll Answer 2 |

Poll Answer 3 |

Poll Answer 4 |

Poll Answer 5 |

Reset | Submit | Closel

{Max 50 chars allowed.)

{Max 15 chars allowed.)

{Max 15 chars allowed.)

{Max 15 chars allowed.)

{Max 15 chars allowed.)

{Max 15 chars allowed.)

Click on View Detail > Survey Results to see the answers (number of votes and percentages)

that were submitted for each session.
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[= survey Results # 5

Which is your favourite sports ? (Total Votes : 1)

Tennis (0 votes)
0.0%

Baseball (0 votes)
0.0%

Cricket (1 votes)

100.0%

Ice Hockey (0 votes)
0.0

%

Basketball (0 votes)
0.0%

Close

Syndication Request

A webinar syndication represents a complete webinar object (including all options and
customizations) that a viewer can embed in their own web pages. If syndication is enabled on
the active webinar, the message Contact us to syndicate this content is displayed at the
bottom of the viewer page and viewers will be asked to submit a syndication request. When a
requested has been submitted, a notification is e-mailed to the channel administrator, and if
the request is approved, an e-mail containing the embed code is sent to the requesting viewer.
The embed code is only valid for the domain name specified in the request. When managing
numerous syndication requests, use the Search fields to filter the requests. You can search by
Status (pending, approved, rejected), Domain or Player name, or by Keyword.

Main Menu Syndication Requests
E3 Account Manager

[ Asset Manager

* Gearch By Status . | All 2
3 content Manager
OR
&} webinar Manager
*Search By: |[All = * Key Word

Session Scheduling

Webinar Playists

Webinar Players :; Refresh Data

Reference Material

_ . " Syndication | Vi
Comments Manager Sr-o  Organization Name Domain Name Player Name Playlist Title Requested Date  FOATAEOn | PP | Delete
Survey Manager No records to display.

Syndication Request
Manage Syndication
[ Report Manager

Manage Syndication

Syndication simplifies remote video management for sites at multiple locations. It reduces the
workload required to host, update, and manage your video content. Use this page to manage
approved syndication requests by webinar name. Select a player to view or modify approved,
pending, or rejected syndication requests for that player. To see Page Views and Revenue

associated with a player, run the Syndication Report.
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Main Menu Manage Syndication
EJ Account Manager
Asset Manager
=] * Select Syndication :  [F3Y =/
[E3J Content Manager

5} Webinar Manager

Session Scheduling Syndication Name : XYZ Edit Player Asset

Webinar Playlists
!;\ Refresh Data

Webinar Players

Reference Material < Applicant —— Syndication | View
Sr-No i ) Domain Name Player Name Playlist Title Statas. Details

Comments Manager

No recards to display.

Survey Manager
Syndication Request
Manage Syndication

3 ReportManager

Report Manager

The Report Manager provides detailed and summary reports about channel usage. It includes
reports for the full Account Summary, revenue from Pay-Per-View video, and views per
syndication, as well as an Interactive Report Manager for more detailed information. For
most reports you simply select a date range (using the calendar or the text field) and click
Generate Report. Some will output directly to an Excel spreadsheet.

Main Menu Report Manager
E3 Account Manager
[ Pubiishing Manager
3 contentManager
[ Webinar Manager 2 Interactive Report Manager
B} Report Manager i? Interactive dashboard panel for
analytics reports.
Interactive Report
Account Summary Report

Revenue Report = Account Summary - o Revenue Report Syndication Report
. View the summary for subscribers E% Revenue Report Syndication Report

Syndication Report .

Interactive Report

The Interactive Report shows detailed usage information about your site. This report is
actually a self-contained application with powerful interactive tools. For best results, take a
few moments to familiarize yourself with the reporting tools.

wu
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Main Menu Interactive Dashboard
Account Manager

Assat Manager

1) Login to interactive Dashboard Panel

Webinar Manager

(+]
(+]
EJ content Manager
(+]
H

Report Manager Usemname : rep_43_colors

Password : colorscolors
Interschive Repart

A it St Report
ST 2) Refer the following table for repart types for different Live Streaming and VOD Files.
Revenue Report
T — [FMS - Flash liedia Streaming (For Flash Video On Demand Fiies)
WS - Windows 1edia Streaming (For Windows Media Video On Demand Files)
[FLS - Flash Media Live Streaming
[WLS - Windows Media Live Streaming
[FLI - Flash Live Streaming Ingestion (Amount of dala ingested)
[WLI - Windows Media Live Streaming Ingestion (Amount of data ingested)

Note : Storage/Bandwidth for Voutube videos is not computed.

3) Select the Media type and time period n the panel for desired report. (Refer image below)

cos [ Fus} FLS | FLI J oLs | WMS | WL | Wit | Range /| I | } =| || custom

v ) 9

4) Analytics Measurements
Actual Transfer : The amount of data moved by the Monetizeledia Platform during the time period specified

Completion Ratio : The number of bytes actually sent to the end user divided by the number of byles they requested. This measurement can be used to determine how
often end users close their browsers and stop requesting the file before the full file is delivered

Transfer Rate : The speed of data transfer.
Duration : The time spent by MonetizeMedia Platform delivering content to viewers.

Hits : The number of unique viewer requests during the sekected tme period

¥ To launch the Interactive Report:

1. Use Cttl-C to copy the unique Username shown near the top of the page to the
clipboard.

2. Use Click Here to launch the Login page, paste the Username from Step 1, and enter your
Password. This will launch the report application.

Logged in as: rep_09_stana
Logaut
fccount 10; w3u8zbug

4 Home Usage Summary -]
Platform Network Usage Storage Usage Storage In Use
(8) Account Oueruiew
b (1 video On Demand 0 Ge 101 G 1Ge
() Usage
» [ Live Stresming Ingest 0GB 0 Gk 0 a8
() Top Files
b CLive Stresming 0 Ge 0GB 0GB
(_) Top Regions
() Global
CDS | FMS | FLS | FLI | OLS | WMS | WLS | WLl | Range = | | [E ]| tast3s Hours v ] 3
Usage Summary (All Non-Ingest Products): Last 36 Hours GMT N wits [ puration | Actual Transfe
100%
0%
60%
40%
0%
0%
DS FLS FMS oLs WLS WMS L
CDS Hits: Last 36 Hours GMT (0 Total) £ flly DS buration: Last 36 Hours GMT (0ms Total) 54
100 100.0ms.
80 80.0ms
60 60.0ms
40 400ms
20 1
200ms -

[«

3. Select the Media Type for reporting using the following labeled buttons:

CDS HTTP Progressive Download

FMS Flash Media Streaming (For Flash Video On Demand Files)

WMS Windows Media Streaming (For Windows Media Video On Demand Files)

ul
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FLS Flash Media Live Streaming

WLS Windows Media Live Streaming

FLI Flash Live Streaming Ingestion (Amount of data ingested)

WLI Windows Media Live Streaming Ingestion (Amount of data ingested)

4. Select a date range, a reporting period, and click the refresh [ & | button.

5. The resulting report pages use the following global analytic measurements:

Actual Transfer

The amount of data moved by the platform during the time period
specified.

Completion Ratio

The number of bytes actually sent to the end user divided by the number
of bytes they requested. This measurement can be used to determine
how often end users close their browsers and stop requesting the file

before the full file is delivered.

Transfer Rate

The speed of data transfer.

Duration

The time spent by the platform delivering content to viewers.

Hits

The number of unique viewer requests during the selected time period.

Account Summary Report

This report provides a summary of the account including all channel views and revenue. The
Overall Summary Report at the top of this page summarizes critical information about your
channel. To view a specific reporting period, use the calendar to selects dates and click
Generate Report. Then you can click Export to Excel to export to a spreadsheet.

Main Menu Account Summary Report
EJ Account Manager
[ Asset Manager i
From Date : * [12:92008 | ToDate: * [1211672009 ]
E3 content Manager
[ webinar Manager
ﬁ Report Manager
CEMERATEREPORT | EXPORTTOEXCEL |
Interactive Report
Account Summary Report
Revenus Repart Overall Summary Report
Syndication Report
Channel Views Syndication Views Channel Revenue ($) Syndication Revenue ($)
# 0 0 0
30 4 o o
Channel Access Report
Unique Views Total Views
1 1
18
4 15
Bandwidth Report for the Current Month Overall Storage Report
a0%  E0% W% 60%
\ . 1 \ ]
ZD"Q‘ ¢ R iﬂ%
0% —‘Q 00%
Con 15662
Alla

Channel Access Report| This report shows channel access for the last seven days. It shows

page views from all sources and page views from unique visitors.

VBoss Admin Guide
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Bandwidth Report
bandwidth consumed this month.

The arrow on the gauge points to the percentage of your allotted

Overall Storage Report | The arrow on the gauge points to the percentage of your #ota/

allotted storage consumed.

Revenue Report

This report shows all pay-per-view videos, in the selected viewing period, for which a

payment was received.

No records to display.

Revenue Report
From Date : *[10/4/2009 FiTo Date : ¥1/20/2010 8
GENERATE REFORT
Sr-No Video Name Ttem Type End User E-mail 1d Payment DateTime Payment ($)

Syndication Report

This report shows channel activity on all syndicated players during the selected viewing
period. For best results, sort by Player before exporting to Excel.

Total Unique Views :6 Total Views :22

Syndication Report
From Date : *[10/4/2009 £ To Date : *[1/29/2010 =
Generate Report | Export to Excel |
Player - |
Syndication Domain Unique Views Page Views Revenue (%)
e Player: christmas WMV Player
monetizemedia. com 1 1 0
Total Unique Views : 1 Total Views :1 Total Revenue :0
Fl Player: WMV Webinar Player
monetizemedia. com 6 22 0

Total Revenue :0
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Chapter 4

Publisher Administrator

Topics in this section

Publishing Manager > Asset Library .. ... ... i 55
Publishing Manager > Events Scheduling . .. ....... ... ... ... ... .. ... .. .. ... 56
Report Manager > Dashboard Summary. ........ ... .. . . i 57

Note In most respects the behavior of the Publisher Admin is identical to the Channel
Admin. For a description of all Publisher functionality, refer to the appropriate topics
in the Channel Administrator on page 11. This chapter describes only those
functional items listed above that behave differently for publishers.

The Publisher Administrator is used to manage the top-level, "publishetr" viewing page. This
top-level portal page has the same look-and-feel as the channel viewing pages and is
customized in a similar manner—but the Publisher Administrator cannot upload video.
Instead, the Publisher viewing page is a portal that can aggregate and display video (and
scheduled events) from each of its associated channels. The Publisher page supports live
scheduled events from channels but does not support its own live webcasting,

A typical VBoss community might be a campus environment where there is one Publisher
Admin at the university level who maintains the university ("portal") page, and multiple
Channel Admins at the department level who maintain the individual department ("channel™)
pages. The Publisher Administrator also has its own reports that aggregate information from
all subordinate channels.

Publishing Manager > Asset Library

The Publisher Asset Library contains all videos that have been aggregated from channels.
Unlike the Channel Administrator, the Publisher Administrator cannot upload video directly
into the Asset Library. Instead, stored videos uploaded by individual channels are made
available to the Publisher using the Aggregate Content feature.

Video in the Publisher's Asset Library is aggregated from the channels. You cannot directly
upload video into the Publisher from other sources. In order to populate the Publisher's
Asset Library, the content must first be uploaded to one of the associated channels. The
Asset Library page lets you Remove Video currently shown on the Publisher viewing page or
Aggregate Content from the channels.

u
wu
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Main Menu Asset Library

i * Refresh Data
[5] Centent Manager I
Asset Lbrary e (et Video Type Thumbnail Homove
Events Scheduling
S : S~ P |vnrick
Video Piayers
Syndication Requests 1
Manage Syndication : pefaut e Fash VBrick A
Views Comments
£ Report Manager
Aggregate Content

Aggregate Library Content

This page lets you aggregate library content that has been uploaded to channels and display
that content on the Publisher viewing page. Once you select a Publisher and a Channel, the

application discovers all channel content that can be added to Publishet's Asset Library. Use
Use Remove Video to remove content from the Publisher's Asset Library.

Select Channel :  -seiect-

Channel Videos colorspub's Asset Library

Sr-Ho Video Title Thumbnail Sr-

Add
= = - = Remove
Video Video Title Thumbnail Vi

Ne records to dispiy.

1 Default Video VBrick /A

2 Default Video | VBrick Na

Close

Publishing Manager > Events Scheduling

The Publisher does not support a live webcasting stream. Instead it displays a list of events
scheduled by individual channels and runs a live webcast of the event at the scheduled date
and time. Upcoming events are displayed on the Publisher viewing page but you cannot add
events directly using the Publisher Administrator. Instead, events scheduled by individual
channels are made available to the Publisher using the Aggregate Content feature.

Upcoming events on the Publishet's Schedule page are aggregated from the channels. You
cannot create a scheduled event directly in the Publisher. In order to populate the Publisher's
Schedule page, the event must first be cteated on one of the associated channels. The page
shown below lets you Remove Event currently shown on the Publisher's viewing page or
Aggregate Content from the channels.
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Main Menu Upcoming Events

[E3 Account Manager * Refresh Data
-
[5] Centent Manager

Event | __
Sr- - P Event Event Time Remove
Assst Library Mo e E=mD) Type Date [ Zone Event

Events Scheduling No records to display.

Video Playlists
Video Piayers
Syndication Requests
& = Aggregate Content
Manzge Syndicstian
Views Comments

£ Report Manager

Aggregate Schedule Content

This page lets you aggregate schedule content that has been created on the channels and
display those events on the Publishet's viewing page. Once you select a Publisher and a
Channel, the application discovers all upcoming events that can be added to Publisher's
Schedule page. Use Remove Event to remove events from the Publishet's Schedule.

Select Channel :  -ssiect- -
Channel Events colerspub's Upcoming Event
§ Add
Sr-lo Event Title Event Sr-o Event Title Remove

Event

Mo records to display. No records to display.

Close

Report Manager > Dashboard Summary

Note The Dashboard Summary is unique to the Publisher Administrator. All other
Publisher reports behave the same as they do in the Channel Administrator. See
Report Manager on page 51 for a description of other reports.

The Dashboard Summary provides a high-level snapshot of critical information for each
channel including password data and bandwidth/storage information. You can also use the
Dashboard to Lock/Unlock the channel. If locked, channel administrators will be locked out
of the channel and unable to login for any reason.
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Main Menu Dashboard Summary Report

[E3 Account Manager

EJ content Manager

B Report Manager
Dashboard Summary

Account Summary Report

Revenus Repart Channel Account
Sr-llo Account Hame Username [ Password Publisher Account Reseller Account View Summary Lock/Unlock | Delete
Syndication Report
v v v
1 colorschannel colors@colors.com/clorscolars colorspub ColarssP b T Unlocked @
2 nurizeslors nirav.vasa@gmail.com/sdmin2003 colorspub Colorssp 2 T Unlocked @
rajkumar rajkumar @manstizemadia.com/rajkumar colarspub Colorsse I Uniocked | @

View Summary

This read-only report provides a comprehensive list of details about the selected channel. It is
divided into Account Information and Channel Information.

User Name :

stana(@vbrick com

Password : vbrick
Reseller Account Name : onlinevideo
Publisher Account Name : Publisher One
Reference : Stan

Support Email : stana/@vbrick.com
Contact Person Name : Stan

Contact Person Phone : 2032650044
Private/Public Channel : Public

Paypal Business Account :

Created Date :

Last Login Date :
CHANNEL INFORMATION:

Live Streaming Status :

darshan@monetizemedia.com
2/11/2009 8:55:00 A
3/5/2009 1:18:51 PM

OFF AIR
http/vbricksys edgeboss net/wmedia-

Live Streaming URL : live/vbricksys/S6033/300 vhbricksvs-
sta 91905 090211.asx

Live Video (Free/Paid) : FREE

Number of Channel Videos : 0

Number of Channel Subscribers : 2

Allocated Bandwidth (GB): 199

Consumed Bandwidth (GB): 171

Allocated Storage (GB): 500

Consumed Storage (GB): 0.63009

[= summary Details L=
ACCOUNT INFORMATION:
Name : Stan
Company Name : vhrick
Account Name : StanChannel2
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Chapter 5

Admin Knowledge Base

Channel Administrators

[ forgot my username and password and cannot log in to my channel account.

If you cannot log in to your account, click the Forgot Password link on the login page, and an
e-mail will be sent to the Channel Administrator’s mail account. If you forget the mail
address that you used to sign up for the VBoss service, contact VBoss support at (800) 551-
2907.

Where can I find the link to my page to give to my viewers?

The link to your viewing page (if not syndicating out your player see article below for how to
syndicate) is available at the top of the Channel Admin client. This link will only show the
Active player. Only one player can be active at one time. Non-Active players can still be
syndicated.

How can I show my V' Boss video on another website than the Portal page?
- S

1. The best way to embed a player that you have created with VBoss into your web page is
to syndicate that player to your site. Go to your Video Players menu, and click the
Syndication link for the player that you would like to use. Fill in your contact
information, and the website that you want this player to show up on. Note that the
syndication code provided will only work for that single domain, for security as well as
reporting purposes.

2. Your viewers can request a copy of your player to display on their own site by clicking the
Contact Us to Syndicate This Content link at the very bottom of your player window.
They will also need to enter their contact information, and the website on which they
want to show your player. If approved, this player will only work on the single domain
provided.

3. To approve or deny the syndication requests that have been submitted for your players,
go to the Syndication Requests menu from your Channel Admin Console. You can also
review your syndication requests by player name by going to the Manage Syndication
menu.

4. You may allow or prevent others from requesting to syndicate your content by going to
the Player Syndication tab in your Player Setup window. Enable or disable the syndication
request link on the bottom of your player window by checking or un-checking the Enable
Syndication Link on Player box.

How can I record and publish my live broadcast as an archive?

You can create Event Schedules in your Channel Management Console, and in this event
setup, you can select whether you would like to record the event, and at what video rates you
would like to record. You can also select whether to automatically send the archive of the
video via FTP to our servers as soon as your recording ends. If you select to auto-FTP your
video, it will show up in your Unpublished Videos menu as soon as it has finished uploading;
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From here, you may choose to add this video to your Asset Library. You will then add
metatags to this video, adding title, description, and copyright info, as well as a thumbnail
image, to make it easier to find among your published videos.

How can I view my live video broadcast inside of my company?

1. By default, your unicast stream, which will only be viewable from within your own
network, will be http://YourVBrick’sIPAddress:8080/vbrickvideol (If your VBrick is
displaying, on the front LCD Panel, that your Box IP Address is 192.168.1.2, go to http:/
/192.168.1.2:8080/vbrickvideol to view your unicast stream). Please note that this is
not a multicast stream, and will use just as much bandwidth within your network as the
VBoss stream will use when viewed over the internet.

2. If you need to set up Multicast viewing, please contact VBoss support at (800) 551-2907.

I am on a Mac computer and cannot view the videos in my player.

Mac viewers may need to download Flip4Mac in order to run Windows Media content. If you
are using the JW player, viewers will need to download Microsoft Silverlight, available from
http://www.Microsoft.com/silverlight

I cannot use the downloadable Upload Manager Application.

The downloadable upload manager runs in Windows only. If you are using a Mac computer,
please use the web-based upload manager.

My V'Brick appliance won’t power up:
Please call VBrick Support at (800) 551-2907.

I entered the URL for my viewing page, but got a Technical Difficulties page.
1. Check that you have no typos in the URL. Orx just click the link at the top of the Channel
Admin Console to view your Portal page.

2. Make sure that you have already set up a Video Playlist, as well as a Video Player, for your
content. Nothing will display on your Portal page until you set these up.

3. Make sure that the Playlist that you want to use is the one selected for the Player that you
want to use.

4. Make sure that the Player that you want to use is set as the Active Player.

I am having a problem viewing my reports.

Reporting may be delayed up to 48 hours after an event.
Your reports may return errors until 48 hours after your content has been viewed.

If you have not broadcasted an event yet, or you have no stored content in your Video
Playlists, syndicated players, or pay-pet-view videos, the respective reports will be blank,
and may return errors for that reason.

How do I enlarge the video to full screen?

You can click the small icon at the bottom right of the video player, next to the volume bar,
to enlarge any video in a JW Player to full screen. To enlarge a video in a Windows Media
style player, just double-click on the video. Please note that the quality of your video will be
reduced by stretching the video beyond the original width and length of the video.
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How do I return from full screen video to normal sige video viewer?

Hit the ESC key.

Can I use the Netscape browser to wateh videos on 1"Boss?

This website is compatible with the Netscape browser. However, you may encounter some
technical difficulties or reduced functionality. To have the best video viewing experience with
VBoss, we recommend that you use Internet Explorer version 6.0 and above or Firefox
version 2.0

Can I use my Apple Macintosh to watch videos on this web site?

This website is currently optimized for Mac users with OS X running Firefox version 2.0 or
Safari version 3.0 and above. You may need to download the Flip4Mac plug-in to enable
playback of Windows Media content, or Silverlight for playback of multiple forms of
content. The latest version of Silverlight is available from http://www.Microsoft.com/

silverlight

Can I use the AOL browser to watch videos on this website?

This website is not designed to work on the AOL browser. Therefore, you may encounter
some technical difficulties. To be fully compatible with the VBoss site, we recommend that
you use Microsoft Internet Explorer version 6.0 and above.

Where do I get the MAC address to register the V' Brick WM appliance with mry
network administrator?

The MAC address is displayed on the LCD panel of the VBrick appliance. Please note that
you might have to wait through a cycle of information to get to the MAC address display on
the LCD panel.

Where do I get the VV'Brick’s IP address to register the V' Brick WM appliance
with my network administrator?

The IP address is displayed on the LCD panel of the VBrick appliance. Please note that you
might have to wait through a cycle of information to get to the IP address display on the
LCD panel.

How do I check the amount of bandwidth supported by my network?

You can always go to http://www.speakeasy.net/speedtest and select the closest city to your

location. The speedtest will then display both the “download” and “upload” capacity of your
network. Please note that the result is a snapshot of the exact moment that you are doing the
test. Other demands on your network at any time can cause your available bandwidth to
fluctuate.

Can I download videos from the V' Boss sites to my computer?

All videos are currently available in a streaming format only. Therefore, you can view the
videos but you can not download the files to your computer. Please note that viewers have
the right to view the videos but do not have the legal rights to download the videos.

What does bandwidth mean and what is the difference between 300k and 500,72

Bandwidth is a term used to describe connection speed to the Internet. The numbers 300k,
500k and others describe the minimum Internet connection you need to experience the
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associated video or audio program. For instance, 300k requires a minimum of a 300 kbps
connection to the Internet. The content may be transferred at a lower rate as long as it is
suitable for the connection speed. You can always play the lower speed content over higher
speed lines, but a higher number (300k, 500k, 700k, etc.) generally provides better overall
quality of streaming.

Does the V' Boss system support shopping carts?

The VBoss system does not support the sale of products via a shopping cart mechanism.
Please stay tuned to future updates to support that feature.

Are cookies required to watch videos on this website?

Yes, cookies are required to view this website. The following are step-by-step instructions to
enable the cookies on your browser. Note that these instructions may vary slightly for
different browser versions.

Internet Explorer 6.0:

Start Internet Explorer.

Click the Tools menu and choose Internet Options.

Click the Privacy tab to display the Privacy panel.

Use the vertical slide bar to adjust your privacy settings to Medium.

Click the Advanced button.

Verify that the Override Automatic Cookie Handling option is not checked. Note that if
you prefer to use the Override Automatic Cookie Handling option, you must accept first-

ARl e

party cookies for watching videos on this website. Though not required for viewing, we
strongly recommend also accepting third-party cookies for the best viewing experience.

7. Click OK.
8. Click OK again.
9. Close all open Internet Explorer browsers.

10. Reopen the browser and return to this website.

Firefox:

1. Start the Firefox browser.

Click the Firefox menu and choose Preferences.
Click the Privacy icon.

Select "Accept cookies from sites" in the Cookies section.

AR S

Close the panel.

Why are the videos choppy or freezing?

The quality of the video clip you are watching mainly depends on two factors: (a) the speed
of your Internet connection and (b) the bit rate (speed) of the video clip. The faster the bit
rate of the video clip, the better the quality. However, the speed of your Internet connection
will limit which video clip bit rate that you can watch. For example, if you only have a 56kbs
dial up connection to the Internet, the highest video clip bit rate that you will be able to
watch will be 50kbs or less (most likely less as the majority of dial-up connections only get
speeds of 28kbs or less due to phone line issues). If you try to watch a video clip with a bit
rate of 300kbs over a dial up connection, the video will not play. That is why we offer the
option to stream multiple bit rates for each video clip. Each bit rate is optimized for the
different types of Internet connections available (DSL/Cable Modem/T1). For the best
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viewing experience, we recommend a high speed Internet connection such as DSL or Cable
Modem.

It is important to note that even if you have a high-speed connection (DSL/ Cable Modem/
T1), Internet traffic congestion affects your connection speed and/or video performance.
You will get slower or faster speeds at different times depending on peak or off-peak use
hours. You may also get slower speeds during the morning and afternoon, but faster speeds
late at night when fewer people are online. Also, streaming quality decreases when multiple
people share the same Internet connection (e.g. at work or on a home network).

Please check the speed of your Internet connection by clicking on http://
www.speakeasy.net/speedtest. Select the nearest major city listed and get a speed test. The

results will provide you with both your download and upload speeds.

Why can I hear the audio but not see the video?

This occurs when the speed of your Internet connection is lower than the bit rate of the
video clip you are watching and can be caused by either (a) your selecting of a bit rate for the
video clip that is to high for your Internet connection or (b) Internet traffic congestion
reduces the speed of your connection below what it should be (for example, you have a high
speed DSL or cable modem connection to the Internet, but due to Internet congestion or
shared usage, the effective speed of your Internet connection is actually closer to a 56kbs dial
up connection).

I have Windows Media Player 10 and am not able to wateh the video.

During installation, Windows Media Player 10's will set its default video acceleration settings
in a mode that may prevent your computer from being able to play the video. The solution is
to adjust your video acceleration settings. To do this, click on the Tools menu in Windows
Media Player 10, and then click Options. Next click on the Performance tab and then click
the Advanced button. Enable 'Use high quality mode' by placing a check next to it. Then click
OK on the Video Acceleration Settings and click OK to close the Options menu. If the
problem persists, go back to the Video Acceleration Settings and adjust the slider from Small
to Large under Digital Video. Then apply your settings.

Even though I have all the system requirements, why can't I see or hear any vid-

eos?

If you launch VBoss on Windows 98 while other audio applications—including but not
limited to mp3 players—are running, you may have trouble hearing VBoss sound. If this is
the case, close your browser and all audio applications. Restart your browser and enter VBoss.

I am able to view the pre-roll video ads but after it finishes playing it begins to
show the buffering screen and never shows video again. What can I do?

The video advertisements are not streamed from your bundled VBrick WM encoder
appliance. The ads will run first and then the live video connected to the VBrick encoder will
play after the advertisement. If the live video is not present and a connection fails from the
WM encoder to the Internet the most likely cause is that the Publisher of the site you are
visiting is not streaming any live video at that moment. If any on demand videos are available
you will be able to view those videos only, until the live channel comes back on-air.

VBoss Admin Guide 63


http://www.speakeasy.net/speedtest
http://www.speakeasy.net/speedtest

64

Why is the V'Boss video viewer cutoff at the bottom of my monitor?

1.

The bottom of VBoss video viewer may appear cutoff if your computet's screen
resolution is set to 800x600 pixels or less. To adjust your screen size, complete the
following steps:

To Change the Scteen Resolution for Windows XP users:

a. Click the Start button at the bottom left of your desktop.
b. Click on Settings and Control Panel.

c. Click on the Display icon.

o

Click on the Settings tab.

e. Put the mouse on top of the arrow on "Screen Area" and move it towards "More".
Choose 1024x768 pixels.

f.  Click OK.

g Click OK again on the confirmation message. The screen will turn completely black
for a few seconds.

h. Click YES on another confirmation message within 15 seconds, otherwise the
change will not take effect.

i.  Open a browser and return to a VBoss site.

Note: You can change these settings at any time.

To Change The Screen Resolution for MAC OS X users:

a. Click the Apple icon button at the top left of your desktop.

b. Click on System Preferences.

c. Click on the “Displays” icon in the “Hardware” section

d. Click on any of settings larger than 1024 x 768 accommodate your video window.

e. Close the window and return to the VBoss site.

Can my office's firewall be blocking the video?

1.

Your company may have a firewall that is configured so that either you cannot connect to
the video servers or video traffic is prohibited on your network. Check with your
network administrator to see if there are any known issues with watching video.

If streaming video is blocked within your network, and the VBrick appliance is inside
your firewall, you will have to allow the video stream to go through your proxy server, by
registering either your VBrick appliance's MAC address or its IP address with your
network administrator, as well as enable both outbound streaming from the brick, and
inbound streaming from streamos.com

If the VBrick is not in your network, but you want to view the video, please allow
inbound streaming from streamos.com

What about my office computer? Could it be the problem?

If your computer is running Microsoft Windows NT, Windows 2000, Windows XP
Professional or Windows 2003 server and you atre not logged onto your office computer as

an administrator or as a member of the administrator group, then the Microsoft Windows
Media Player on your computer may not be able to automatically download the codecs
required to view the video. Under these circumstances, you will need to (a) have your network
administrator install Microsoft Windows Media Player 9 on your computer (or the Microsoft
Windows Media Player 9 codec pack if your computer is running Windows NT) or (b) have
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your network administrator grant your logon account local administrative rights on your

office computer.

[ cannot hear my aundio feed.

1.

AN L e i

My

First, please make sure that your camera is plugged in and powered on, and that the lens
cap is not in place.

Is the audio muted on your camera?

Are you using a mixing board? If so, is the audio level high enough?

Are you using a microphone? Is the microphone powered on?

Make sure that the volume is raised on your computer, as well as on your player.

If you still hear nothing, check all of your audio cables from the source to the brick, to
make sure that all of your cable connections are secure

Log in as a channel admin to http://www.vbossengage.com/engage and go to your

Encoder Settings menu. Set your audio gain to +5 DB. Can you hear the audio now?

If you hear audio, but only very quietly, try raising the audio gain incrementally until it is
loud enough to hear.

Make sure that the audio that you are using to test your feed is at about the same level as
the audio for your event will be, for an accurate test.

V' Brick appliance displays the error message: “DHCP Failed, Retry: 15 Min-

utes” or “Video Disabled, DHCP Failure”

1.

My

Make sure that your Ethernet cable is plugged in to the Ethernet port on the back of the
VBrick appliance, and not to the COM1 or COM2 ports.

Make sure that your Ethernet cable is in good condition, and has an internet connection.
To do this, check that the Link and 10/100 lights on the back of the VBrick are both lit,
and that the Activity light is blinking intermittently. If they do not light up, there may be
a problem with your Ethernet cable. Try another Ethernet cable. If the problem persists,
you may have an issue with your VBrick appliance, and should call VBrick support at
(800) 551-2907.

Does your network support DHCP? If not, you may need to set your VBrick appliance to
a Static IP address. Alternately, you may be able to connect your VBrick appliance to a
switch with DHCP which is connected to your network, and obtain an IP address via
DHCP in that way. If this does not work for you, please call VBoss support at (800) 551-
2907 so that we can set this up remotely for you.

Make sure that your Ethernet cable is not a Crossover Cable. Crossover cables generally
have a tag, indicating X-over, or Crossover, and will not work with the VBrick appliance
for VBoss services.

" Brick appliance’s 1LCD panel is displaying the error “Slot1 Video Input

Problem.”

1.
2.
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This means that your camera is not functioning correctly with the appliance.
Is your camera plugged in correctly and powered on?

a. Make sure that your audio cables are plugged in to the appliance’s audio jacks, and
that video cables are plugged in to video jacks, and that all connections are secure
and not loose.

b. Make sure that your cables are plugged in to the output jacks on your camera or
mixing board.
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Make sure that you have removed your lens cap from the camera

Make sure that the camera is not in Demo mode. Some cameras must have a tape in the
deck to leave demo mode. Others need you to leave the tape deck open, in order to play
without recording on the camera. Check the user manual to find out how to optimize
your camera for your purposes.

Make sure that you have selected the appropriate video input mode (S-Video or
Composite video). This is configurable within the Encoder settings menu, at http://

www.vbossengage.com/engage when logged in as a channel admin.

Is your camera compatible with the VBrick appliance?

a. There are converters in your VBoss accessory kit for S-Video, Composite, and RCA
video cables, and converters for RCA and mini-jack audio. These are the input types
that VBrick supports. If your camera does not use one of these types of cable, you
must supply your own converters to adapt to one of VBrick’s accepted input types.
Converters are probably available at your local electronics store.

b. VBrick supports Sony cameras. If you continue to have camera issues, we
recommend the use of a Sony camera.

My V'Brick appliance is displaying “HTTP Push Problem” on the LLCD panel,
and I cannot view my live video.

1.

Your live stream is set to Off-Air. Browse to http://www.vbossengage.com/engage and

log in as a channel admin. Go to the Live Webcasting menu and set your stream to On-
Air.

Your network’s proxy server is blocking the streaming media. Speak to your network
admin, and add the VBrick appliance’s IP address or MAC address (depending on your
network setup) to your proxy server’s list of exceptions, and also add an exception, both
inbound and outbound, for the push server domain, streamos.com.

Akamai streams require authentication, so not only does the VBrick appliance push
streaming video via HTTP, but Akamai also returns an authorization to the brick via
HTTP, which will be blocked by many secure networks. Network administrators need to
both allow the VBrick to send video out, as well as allow streamos.com to send data in to
the network, in order for the stream to be successful. If this is not feasible within certain
networks, the customer may need to be switched to another CDN, such as Powerstream,
or Highwinds, which does not use HT'TP authentication, and will not return these errors.

Your event is at a hotel, which uses a splash page (a pop-up window that asks for your
password before you may use the hotel’s internet connection). The VBrick appliance
cannot negotiate with this splash page to gain access to the network, so you must ask the
hotel network admin to disable the splash page for either the IP address or the MAC
address of your brick, depending on their network configuration.

Your stream was left On-Air for a few days without the VBrick appliance plugged in.
Now, when you plug in the brick, you receive an error “HTTP Push Problem.” Our
CDN, Akamai, will deactivate your stream if it is left On-Air with no content streaming
for more than 2 days. Call VBrick support at (800) 551-2907 to have your live stream
refreshed.

You log in to as a channel admin, and go to turn your stream on-air, but you do not see
the Change Live Stream Status button. This probably means that your live event has
expired. Please call VBrick support at (800) 551-2907 to have your stream revived.
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No errors are displaying on my V' Brick appliance’s I.CD panel, but I am nunable
to view my live video on my portal page.

1. Your network has a content filter (such as Astaro or Bluecoat) that is blocking you from
viewing streaming media. Upgrade the software for this content filter, and your video
should play.

2. Attempt to view your live stream from another computer, if possible, to make sure that
the problem is not with your video card, processor speed, or bandwidth availability.

3. If your video bitrate is set to more than 90% of your network upload bandwidth
capabilities, it is possible that you will not have enough overhead to send out this stream.

4. Attempt to view your live stream from outside of the network that the VBrick appliance
is pushing from, if possible, to see whether the issue lies with viewing streaming video
within your network.

a. If you are able to view your video stream from a computer on another network, you
will need to speak to the network admin for your network to allow video streaming
in from the domain streamos.com.

b. If this is not possible, you may opt to set up Multicast video for viewing the stream
within your network. The multicast stream will not use the Portal page for viewing,
and will open in Windows Media Player by default, and it is not compatible with Mac
computers, but it will use far less network bandwidth than multiple viewers of your
portal page in the same network would use. Please call VBoss support at (800) 551-
2907 to set up multicasting from your VBrick appliance.

c. If you are unable to view your video from any other computer, this means that your
stream is not getting through your network’s Proxy server. Continue to Step 5.

5. You have a secured network, which is not allowing a HTTP or Video push out of your
network

a. Inasecure network, the initial push of data packets may be allowed, and your VBrick
appliance will be able to authenticate and begin the push, but video streaming is
being blocked, so the video packets are not getting through your proxy server. This
can actually fool the VBrick appliance to believe that its push is getting out, while
only the initial HT'TP-based packets were actually allowed out of the network.

b. Speak to the Network Administrator at the event location. Ask the IT to open the
outbound HTTP push from the IP address or MAC address (depending on the setup
of the network) of the VBrick appliance, and allow the VBrick’s IP or MAC address
through the proxy server.

c. If monitoring of the live stream is also required within your network, ask the
Network Admin to enable streaming video inbound over the network, or to specific
PCs which will be used for the monitoring,

If your network will not allow inbound video streams to the network, you can browse to
http://vbrickipaddress:8080/vbrickvideol to view the unicast stream. (if your brick’s IP
address, which displays on the front LCD panel of the brick, is 172.22.2.10, you would
want to browse to http://172.22.2.10:8080/vbrickvideol to view the stream.) Please
note: this is the Unicast stream, and not the Multicast stream link, and will use as much
of your network bandwidth as viewing the VBoss stream would use.

If you would like to set up multicasting from your VBrick appliance to your network,
please call VBrick support at (800) 551-2907.

Note If you have any questions that have not been answered above, please let us know,

either by phone at (800) 551-2907, or by e-mail to vboss@vbrick.com
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End Users

[ am on a Mac computer, and cannot view the videos in my player.

Mac viewers may need to download Flip4Mac in order to run Windows Media content. If you
are using the JW player, viewers will need to download Microsoft Silverlight, available from
http://www.Microsoft.com/silvetlight

How do 1 enlarge the video to full screen?

You can click the small icon at the bottom right of the video player, next to the volume bar,
to enlarge any video in a JW Player to full screen. To enlarge a video in a Windows Media
style player, just double-click on the video. Please note that the quality of your video will be
reduced by stretching the video beyond the original width and length of the video.

How do I return from full screen video to normal size video viewer?

Hit the ESC key.

Can I use the Netscape browser to watch videos on 1 Boss?

This website is compatible with the Netscape browser. However, you may encounter some
technical difficulties or reduced functionality. To have the best video viewing experience with
VBoss, we recommend that you use Internet Explorer version 6.0 and above or Firefox
version 2.0

Can I use my Apple Macintosh to watch videos on this web site?

This website is currently optimized for Mac users with OS X running Firefox version 2.0 or
Safari version 3.0 and above. You may need to download the Flip4Mac plug-in to enable
playback of Windows Media content, or Silverlight for playback of multiple forms of
content. The latest version of Silverlight is available from http://www.Microsoft.com/
silverlight

Can I use the AOL browser to watch videos on this website?

This website is not designed to work on the AOL browser. Therefore, you may encounter
some technical difficulties. To be fully compatible with the VBoss site, we recommend that
you use Microsoft Internet Explorer version 6.0 and above.

How do I check the amount of bandwidth supported by my network?

You can always go to http://www.speakeasy.net/speedtest and select the closest city to your

location. The speedtest will then display both the “download” and “upload” capacity of your
network. Please note that the result is a snapshot of the exact moment that you are doing the
test. Other demands on your network at any time can cause your available bandwidth to
fluctuate.
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Can I download videos from the V'Boss sites to my computer?

All videos are currently available in a streaming format only. Therefore, you can view the

videos but you can not download the files to your computer. Please note that viewers have

the right to view the videos but do not have the legal rights to download the videos.

What does bandwidth mean and what is the difference between 300k and 500k7

Bandwidth is a term used to describe connection speed to the Internet. The numbers 300k,
500k and others describe the minimum Internet connection you need to experience the

associated video or audio program. For instance, 300k requires a minimum of a 300 kbps

connection to the Internet. The content may be transferred at a lower rate as long as it is

suitable for the connection speed. You can always play the lower speed content over higher
speed lines, but a higher number (300k, 500k, 700k, etc.) generally provides better overall

quality of streaming.

Does the V' Boss system support shopping carts?

The VBoss system does not support the sale of products via a shopping cart mechanism.

Please stay tuned to future updates to support that feature.

Are cookies required to watch videos on this website?

Yes, cookies are required to view this website. The following are step-by-step instructions to

enable the cookies on your browser. Note that these instructions may vary slightly for

different browser versions.

Internet Explorer 6.0:

1. Start Internet Explorer.

2. Click the Tools menu and choose Internet Options.

3. Click the Privacy tab to display the Privacy panel.

4. Use the vertical slide bar to adjust your privacy settings to Medium.

5. Click the Advanced button.

6. Verify that the Override Automatic Cookie Handling option is not checked. Note that if
you prefer to use the Override Automatic Cookie Handling option, you must accept first-
party cookies for watching videos on this website. Though not required for viewing, we
strongly recommend also accepting third-party cookies for the best viewing experience.

7. Click OK.

8. Click OK again.

9. Close all open Internet Explorer browsers.

10. Reopen the browser and return to this website.

Firefox:

1. Start the Firefox browsert.

SN S

Click the Firefox menu and choose Preferences.
Click the Privacy icon.
Select "Accept cookies from sites" in the Cookies section.

Close the panel.

Why are the videos choppy or freezing?

The quality of the video clip you are watching mainly depends on two factors: (a) the speed
of your Internet connection and (b) the bit rate (speed) of the video clip. The faster the bit
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rate of the video clip, the better the quality. However, the speed of your Internet connection
will limit which video clip bit rate that you can watch. For example, if you only have a 56kbs
dial up connection to the Internet, the highest video clip bit rate that you will be able to
watch will be 56kbs or less (most likely less as the majority of dial-up connections only get
speeds of 28kbs or less due to phone line issues). If you try to watch a video clip with a bit
rate of 300kbs over a dial up connection, the video will not play. That is why we offer the
option to stream multiple bit rates for each video clip. Each bit rate is optimized for the
different types of Internet connections available (DSL/Cable Modem/T1). For the best
viewing experience, we recommend a high speed Internet connection such as DSL or Cable
Modem.

It is important to note that even if you have a high-speed connection (DSL/ Cable Modem/
T1), Internet traffic congestion affects your connection speed and/or video performance.
You will get slower or faster speeds at different times depending on peak or off-peak use
hours. You may also get slower speeds during the morning and afternoon, but faster speeds
late at night when fewer people are online. Also, streaming quality decreases when multiple
people share the same Internet connection (e.g. at work or on a home network).

Please check the speed of your Internet connection by clicking on http://
www.speakeasy.net/speedtest. Select the nearest major city listed and get a speed test. The

results will provide you with both your download and upload speeds.

Why can 1 hear the andio but not see the video?

This occurs when the speed of your Internet connection is lower than the bit rate of the
video clip you are watching and can be caused by either (a) your selecting of a bit rate for the
video clip that is to high for your Internet connection or (b) Internet traffic congestion
reduces the speed of your connection below what it should be (for example, you have a high
speed DSL or cable modem connection to the Internet, but due to Internet congestion or
shared usage, the effective speed of your Internet connection is actually closer to a 56kbs dial
up connection).

[ have Windows Media Player 10 and am not able to watch the video.

During installation, Windows Media Player 10's will set its default video acceleration settings
in a mode that may prevent your computer from being able to play the video. The solution is
to adjust your video acceleration settings. To do this, click on the Tools menu in Windows
Media Player 10, and then click Options. Next click on the Performance tab and then click
the Advanced button. Enable 'Use high quality mode' by placing a check next to it. Then click
OK on the Video Acceleration Settings and click OK to close the Options menu. If the
problem persists, go back to the Video Acceleration Settings and adjust the slider from Small
to Large under Digital Video. Then apply your settings.

Even though 1 have all the system requirements, why can't 1 see or hear any vid-

eos?

If you launch VBoss on Windows 98 while other audio applications—including but not
limited to mp3 players—are running, you may have trouble hearing VBoss sound. If this is
the case, close your browser and all audio applications. Restart your browser and enter VBoss.
I am able to view the pre-roll video ads but after it finishes playing it begins to show the
buffering screen and never shows video again. What can I do?

The video advertisements are not streamed from your bundled VBrick WM encoder
appliance. The ads will run first and then the live video connected to the VBrick encoder will
play after the advertisement. If the live video is not present and a connection fails from the
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WM encoder to the Internet the most likely cause is that the Publisher of the site you are
visiting is not streaming any live video at that moment. If any on demand videos are available
you will be able to view those videos only, until the live channel comes back on-air.

Why is the V'Boss video viewer cutoff at the bottom of my monitor?

1. The bottom of VBoss video viewer may appear cutoff if your computer's screen
resolution is set to 800x600 pixels or less. To adjust your screen size, complete the
following steps:

2. To Change the Screen Resolution for Windows XP users:
a. Click the Start button at the bottom left of your desktop.
b. Click on Settings and Control Panel.
c. Click on the Display icon.
d. Click on the Settings tab.

e. Put the mouse on top of the arrow on "Screen Area" and move it towards "More".

Choose 1024x768 pixels.
f.  Click OK.

g Click OK again on the confirmation message. The screen will turn completely black
for a few seconds.

h. Click YES on another confirmation message within 15 seconds, otherwise the
change will not take effect.

i.  Open a browser and return to a VBoss site.
Note: You can change these settings at any time.
3. To Change The Screen Resolution for MAC OS X users:
a. Click the Apple icon button at the top left of your desktop.
b. Click on System Preferences.
c. Click on the “Displays” icon in the “Hardware” section
d. Click on any of settings larger than 1024 x 768 accommodate your video window.

e. Close the window and return to the VBoss site.

Can my office's firewall be blocking the video?

1. Your company may have a firewall that is configured so that either you cannot connect to
the video servers or video traffic is prohibited on your network. Check with your
network administrator to see if there are any known issues with watching video.

2. If streaming video is blocked within your network, and the VBrick appliance is inside
your firewall, you will have to allow the video stream to go through your proxy server, by
registering either your VBrick appliance's MAC address or its IP address with your
network administrator, as well as enable both outbound streaming from the brick, and
inbound streaming from streamos.com

3. If the VBrick is not in your network, but you want to view the video, please allow
inbound streaming from streamos.com

What about my office computer? Could it be the problem?

If your computer is running Microsoft Windows NT, Windows 2000, Windows XP
Professional or Windows 2003 server and you are not logged onto your office computer as
an administrator or as a member of the administrator group, then the Microsoft Windows
Media Player on your computer may not be able to automatically download the codecs
required to view the video. Under these circumstances, you will need to (a) have your network
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administrator install Microsoft Windows Media Player 9 on your computer (or the Microsoft
Windows Media Player 9 codec pack if your computer is running Windows NT) or (b) have
your network administrator grant your logon account local administrative rights on your
office computer.
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Chapter 7

FAQs

Frequently Asked Questions

What is V' Boss?

VBoss is VBrick Online Streaming Service. VBoss empowers anyone to deliver professional
quality live and stored audio/video to viewers via the public Internet.

What makes V' Boss unique?

VBoss includes the award-winning VBrick Video Network Appliance, Internet streaming
bandwidth, file storage, personalized viewing pages, and complete remote management.
Unlike other services, VBoss allows you to broadcast from virtually anywhere, even from
behind firewalls, while still providing comprehensive and automatic configuration
management. VBoss simplicity, reliability, and management make it an industry-first.

Is VV'Boss reliable?

VBoss is the most reliable service available today. In addition to automatically provisioning
the “insanely reliable” VBrick appliance, VBoss provides streaming service from Akamai, one
of the industry leading content distribution networks.

How does V' Boss work?

Put a provided VBrick appliance at a desired broadcast location and connect it to yout audio/
video source (e.g. camera, microphone) via conventional composite or S-Video cables, and to
your network via Ethernet cable. Your live audio/video is compressed using Windows Media
format (WMO9) and it is streamed over the public Internet using firewall-friendly HT'TP (port
80) to one or more Content Distribution Network entry points. Your audience views the live
video via a VBoss hosted web page that you customize. The viewing web page displays the
video by accessing the Content Distribution Network.

You record your live video directly on the VBrick appliance using the Events Scheduling
feature. Scheduling your events with VBoss allows you to start/stop yout broadcast, monitor
your live video, schedule recordings, and automatically send them via FTP to our servers,
where they will be available for playback. The VBrick appliance at your location is
automatically configured by the VBoss server. In case of difficulty, VBoss support
technicians can remotely access the appliance to ensure rapid problem resolution.

What video quality does V' Boss provide?

Excellent quality. Video quality depends on the video bit rate and resolution settings. Because
viewers may have different network capabilities, VBoss supports Multiple Bit Rate encoding
of the live, and subsequently stored, video. For example, this allows viewers that are capable
of receiving a 700 Kbps stream to receive a higher quality video than viewers that are capable
of receiving only 300 Kbps.
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Is my V' Boss video source portable?

Yes. Unlike other complex solutions, you may relocate the VBrick appliance at will. You may
take it to remote venues, move if from room to room, operate over a wireless network, or
even take it home with you. As long as it has a connection to the public Internet, you can
broadcast live video.

[ already have a V' Brick. Can I use it with 1V"Boss?

Yes. We offer our VBoss remote management services to all VBrick owners. Please contact
our Sales team at 203-303-0299 for more information.

How do I control my viewing page?

VBoss Engage includes a “Channel Portal” that provides control over your audience video
display. The VBoss Engage console is a web-based application that you can access from your
web browset. VBoss supports Internet Explorer 6.0 and higher, as well as Firefox and Safari.
VBoss runs on both Windows computers as well as Apple Macs.

Can I use VBoss only for stored video?

You could, but the real value of VBoss is robust support for the Internet distribution of live
video and the ability to record and publish an archive of your live video.

Should 1 use 1'Boss to create a permanent Internet TV station?

Yes! VBoss is the perfect platform to easily and instantly create a reliable Internet TV station,
complete with advertising and pay-per-view options, as well as to integrate this Internet TV
station into your existing web site.

What type of Internet connection do I need to broadeast live video?

It is important to understand that virtually all Internet connections are bidirectional, and that
in most cases any heavy use is on the “downlink” side, not the “uplink” side (e.g. employees
downloading documents from the public Internet). VBoss makes most use of the “uplink”
capacity, and can operate over a wide vatiety of Internet connections, including DSL, Cable
Modems, Corporate T1/E1’s, and satellite services.

A home DSL connection is enough for most live video streams. We typically provision the
VBrick appliance to stream at 300 Kbps (268 Kbps video + 32 Kbps audio) which works well
for 320x240 video at 15 frames per second. Some DSL networks have an upstream
bandwidth of only 400 Kbps which may work but it is best to allow for network congestion
with substantial headroom so some experimental settings may be necessary.

Some Cable Modems have a 750 Kbps+ upstream capacity which is more than enough for
our recommended 300 Kbps streaming rate. Customers might elect to increase the bitrate to
our Enhanced quality stream, at 576 Kbps, which will enable a good quality video stream at
30 frames per second. Corporate networks typically have ample uplink capacity, and can
support higher streaming rates. Many venues like hotel meeting rooms have access to
Internet connections supported by high speed services that can be provisioned for the event.
Mobile broadcasting is possible with our recommended DigiWAN wireless modems for
cellular service, or BGAN satellite service. These services currently support up to
approximately 250 Kbps.

If you have a high bandwidth connection, you can select to stream all 3 of the video qualities
that we offer; 300Kbps, which is our standard quality stream, 576Kbps, which is our
Enhanced quality stream, and 864Kbps, which is our Highest quality stream. The total upload
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bandwidth required to stream all 3 bitrates is 1.74 Mbps, plus a small amount of network
overhead bandwidth. Streaming all 3 bitrates should not be attempted unless you know that
your network has at least 2 Mbps upload speed, on a line dedicated to use with VBoss.

What type of Internet connection do my viewers need to watch my live video?

Viewers need public Internet access with bandwidth equal to or better than the rate at which
you are streaming. While you may be able to stream at 1,000 Kbps, your viewers may not have
the capacity to view such high speed streams. Most broadband users can receive at least 300

Kbps.

What are the operating system and browser requirements for viewing my 1”"Boss

video stream?

VBoss supports both Windows-based and Apple Mac computers. You will be able to view
your video using Internet Explorer, Firefox, or Safari browsers. If your Video Player uses the
JW Player template, all viewers on those Operating systems using the above browsers will be
able to view your video. If you select the Windows Media Player template, Mac users will have
to download the free Flip4Mac plug-in order to watch your video stream.

How can I record and publish my live broadcast as an archive?

You can create Event Schedules in your Channel Management Console, and in this event
setup, you can select whether you would like to record the event, and at what video rates you
would like to record. You can also select whether to automatically send the archive of the
video via FTP to our servers as soon as your recording ends. If you select to auto-FTP your
video, it will show up in your Unpublished Videos menu as soon as it has finished uploading.
From here, you may choose to add this video to your Asset Library. You will then add
metatags to this video, adding title, description, and copyright info, as well as a thumbnail
image, to make it easier to find among your published videos.

What settings can I change on my own through the 1"Boss Server?

You may change audio/video settings, enable/disable streaming, and remotely schedule
start/stop of recording. You may also set and change viewing themes and templates, and view
statistics.

How can I view mry live video broadcast inside of my company?

By default, your unicast stream, which will only be viewable from within your own network,
will be http://YourVBrick’sIPAddress:8080/vbrickvideol (If your VBrick is displaying, on the
front LCD Panel, that your Box IP Address is 192.168.1.2, go to http://192.168.1.2:8080/
vbrickvideol to view your unicast stream). Please note that this is not a multicast stream, and
will use just as much bandwidth within your network as the VBoss stream will use if viewed
over the internet. If you need to set up Multicast viewing, please contact VBoss support at

(800) 551-2907.

What resonrces are available for live event production?

VBoss does not provide on-site staff to camera operations, lighting, sound, etc. In many
cases, these services are provided by Audio/Video staff as part of a latge venue production.
In this case, the staff merely needs to connect the live audio/video production feed to the
VBrick. In many other cases, only a camera on a tripod is needed and virtually anyone can
point the camera as needed.
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Can I use an existing CODN account with 1Boss?

Not exactly. VBoss uses and meters specific streaming media network providers, including
Akamai and PowerStream. Your existing CDN can “pull” from VBoss if desired. If you wish
to use your existing CDN exclusively, you should consider purchasing a VBrick appliance.

Can I use my V' Boss V' Brick appliance for other things than 1”Boss?

No, your VBoss VBrick is set up to be used only with your VBoss service. If you would like
to use the VBrick appliance for some of its many other uses, please contact our Sales team at
203-303-0299 to purchase a VBrick appliance with the VBoss service as an add-on.
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